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{extravote 1} MoctaHoBneHue MpaButenbcTBa Poccunckon Mepepauum ot 22 nekabps
2006 r. 0 785 «O6 yrBepx.aeHuun NpaBun okasaHUs ycnyr CBA3n Ons Lenen
TeNeBU3NOHHOr 0 BellaHus n (Mnu) paguosellaHnsa» (B pen. NocraHoBneHus
MNMpasuTtenoctea P® ot 16.02.2008 N 93)

Bo ncnonxeHune ctatbun 44 denepanbHoro 3akoHa "O cesa3n” [NpasuTtenbctBo Poccuinckom
denepaumm NOCTaHOBNSET:

YT1BepauTb npunaraembie [pasnna okasaHus ycnyr CBA3u Ons Lenein TeneBu3moHHOro
BelWwaHnsa n (Mnv) pagnosellaHns n BBecTn nx B gencreme ¢ 1 mapra 2007 r.

lMpencenatens lNpasutenscrea
Poccuiickon benepaumm
M.®PALOKOB

lMpaBuna okasaHUsA ycnyr CBA3u ON4A Lenen TeneBM3NOHHOro BelaHms n (unm)
pagvoBeLlLaHns

. O6Lwme NnonoxeHus

1. HacTtosiwme Mpasuna perynnpytoT OTHOWEHUS MeXAY aBOHEHTOM UK BELATENEM U
onepaTopoM CBSI3W, OKa3blBaOWMM YCYril CBA3WN ONs uenei kabenbHoro v (Mnm) agopHoro
TENEBU3VMOHHOI 0 BelWaHust n (Mnn) paguoBewaHmns (nanee - TenepannoBellaHne), B cnyyae
3aK/II0YEHMsl BO3ME3AHOr0 1orosopa 06 okasaHuw ycnyr cesan Ans uenei kabenbHoro u (unw)
3(MPHOro TenepannoBellaHns (aanee - ycnyra cBasu 4ns uenei TenepaanoBeaHms).

2. |/|CI'I0ﬂb3yeMbIe B HACTOALWMX I'Ipanmax NMOHATWNA O3HAYaAlOT cneaytouee:

"aboOHEHT" - NONb30BaTEeNb YCyramMu CBS3W 4NS Leneit TenepaanoBellaHns, ¢ KOTOpbIM
3aK/to4eH [oroBop 06 okasaHuK yCnyr CBA3W ANs Lenei Tenepannosewanms (onanee -
[OroBOp) C BblAeNeHneEM

LNS1 3TOr0 YHUKANbHOro Koga naeHTudunkauuu;

"aboHeHTCKas MMHMA" - NINHUS CBA3U, COeAMHSOWAS CPeaCcTBa CBA3UN CETUN CBA3UN ANS
pacnpocTpaHeHns NnporpamMMm TenepannoBellaHns (ganee - ceTb CBA3UN TenepannoBellaHns)
yepes

abOHEeHTCKYIO pacnpenenmTenbHy0 CUCTEMY C NONb30BaTENbCKUM (OKOHEYHbIM)
obopynoBaHMEM;
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"aboHeHTCKas pacnpenenuTenbHas cuctemMa" - COBOKYMHOCTb (OU3NYECKMX Lenei u
TEXHWYECKMX CPEACTB (B TOM YNCNE NPOXOOHbLIX YCUNUTENEN, pa3BeTBUTENER, aDOHEHTCKNX
PO3EeTOK N UHbIX

KOMMYTAUMOHHBIX 9IEMEHTOB), PACMNOOXEHHbIX B MOMELEHNN abOHEHTA, Yepes KOTopble
NoNb30BaTeNbCKOE (OKOHEYHOE) 060pynOBaHNE NOLKMOYAETCS K CPEACTBAM CBA3M CETU
CBSA3N

TenepanunoBsellaHns;

"Bewarenb" - nonb3oBaTtenb ycnyramu CBA3v AN4 uenein tenepanmoBelaHmns, C KoTopbim
3aK/oYeH OOrOBOP M KOTOPbLIA COCTaBNAEeT TENenporpammbl 1 (M) pagnonporpammel (ganee
-TenepaguonporpamMmbl) ons ux npuema HeornpeneneHHbIM Kpyrom fnL 1 Ha OCHOBaHUN
NMLEH3UN Ha BellaHue, pacnpocTpaHseT ux nnbo obecneymBaeT Ux pacnpocTpaHeHne B
NOJSTHON U HEM3MEHHOM DOPME TPETbUM NINLLOM;

"30Ha 06CNyXUBAHUS onepaTopa CeTu CBSI3N TefiepaanoBellaHns” - TeppuTopus, B npeaenax
KOTOpPOW Npu acpupHOM BelaHnm obecrnednBaeTcsl NPUEM curHana Tenepaamnonporpammel,
COOTBETCTBYIOWEr0 TEXHUYECKUM HOpMaM, U TEPPUTOPUS, B Npedenax KoTopo npu
kabenbHOM BelaHun obecrneynmBaeTcsl Hann4ne TEXHNYECKOM BO3MOXHOCTI NOCTaBKY
curHana Tenepannonporpammbi;

"NoNb30BaTeNbCKOE (OKOHEYHOE) 06opyaoBaHMNE" - TEXHMYECKMEe cCpeacTBa (B TOM Yncne
TENEBU3NOHHbIA NPUEMHMK, PAANOMNPUEMHIK), NpefHa3HaYeHHble Ans npuema, 0b6paboTku n
BOCNPOU3BEAEHNS CUTHANOB TeNepaanonporpamm;

"npepocTaBneHne aboHeHTY AOCTyNa K CETU CBSI3W TenepannoBewaHns” - COBOKYMHOCTb
NEeNCTBUIN onepaTtopa CBA3W, OKasbiBalOWeEro yCnyru cea3u ons uenen renepanmoselaHns
(manee - onepaTtop CBs3n), N0 OOPMUPOBAHNIO aBOHEHTCKOW NUHUM 1 NOOKOYEHWIO C ee
MOMOLLbIO NONb30BaTENbCKOr0 (OKOHEYHOro) 060pyAoBaHMSA K CPeACTBAM CBSA3M CETU CBA3M
TenepaguoBsellaHng;

"npefocTaBneHve BewaTeno JOCTyna K CETU CBSA3M TenepaanosellaHns" - COBOKYmnHOCTb
LEeNCTBUiA onepaTopa CBA3U, HanpaBNeHHbIX Ha (DOPMUPOBAHNE NUHWWN CBSA3W 4N Npuema
CUrHana TenepaauonporpaMmbl OT BewaTtensi Ha CPeaCcTBa CBSI3V CETW CBSI3M
TenepannoBewaHns;
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"curHan tenepagnnonporpamMmbl” - aNeKTPUYECKMin CUrHan NPorpaMmbl TenepanmoBeLaHns,
TEXHOJNIOrMYyeckme napameTpbl KOTOPOro onpeneneHbl BewaTenem B COOTBETCTBUN C
TEeXHU4YECKUMU HOpMaMK N cTaHOapTaMu;

"TexHu4Yeckasi BO3MOXHOCTb NPenocTaBneHns aboHeHTY UK BelaTtento JOCTyna K CeTu CBA3u
TenepannosewaHns” - Hann4ne He3aaecTBOBAHHOW MOHTUPOBAHHON EMKOCTW CETU CBSI3M
TenepaamnoBeLlaHns, No3BoNAoLER onepaTopy CBsi3anm obecneynTb BO3IMOXHOCTb Npuema
curHana TenepanvonporpamMmbl OT BewaTens U 4oCTaBKU CUrHana Tenepaamnonporpammbl oo
NONb30BaTENbCKOro (OKOHEeYHOro) o6opynoBaHus.

3. B3anMoOTHOLEHWs, BO3HMKaOWME NPU OKa3aHuW yCnyr CBS3W ANs Lenei
TenepaanoBelaHus Ha Tepputopun Poccuiickoin denepaumm, ocywecTBASIOTCA HA PYCCKOM
A3bIKE.

4. CBeneHusi 06 aboHeHTe-rpax.aaHnHe, CTaBWMe N3BECTHBIMW OMepaTopy CBA3WN B CUNY
MCMONHEHNS OOroBOPa, MOryT NepenaBatbCs TPETbUM MUAM TONbKO C NMMCbMEHHOTO
cornacusi 3Toro aboHeHTa, 3a UCKNIIYEHNEM CNyYaeB, NPeayCMOTPEHHbIX doefepanbHbiMu
3aKoHamMu.

(B pen. MNMoctaHoeneHus MNMpasutenbctea P® ot 16.02.2008 N 93)

Cornacue aboHeHTa-rpax.naHmHa Ha 06paboTKy ero nepcoHasnbHbIX AaHHbIX B LeNsx
OCyLWeCTBNEHMS ONePaTOPOM CBSI3N PacyeToOB 3a OKa3aHHbIe YCyrn CBSA3W, a Takxe
paccMoTpeHns

npeTeH3uit He TpebyeTcs.

(ab3au BBeneH NMoctaHoeneHueM MpaButenbctea P® ot 16.02.2008 N 93)

5. Bo BpeMs YpesBblHaHbIX CUTYauUnin NPUPOOHOr0 U TEXHOrEHHOro XxapakTepa,
onpeneneHHbIX 3aKkoHoAaTeNbCTBOM Poccuiickon denepaunn, yrnomHOMOYEHHbIE
rocyfnapCTBEHHble opraHbl B nopsake, ornpeneneHHoM lpasutensctsom Poccuinckon
denepaun, UMEOT NPaBo Ha NPUOPUTETHOE UCMONb30BaHNE CeTen CBA3N
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TenepaaunoseLlaHns ans nepenadn coobeHu,
CBSI3aHHbIX C YPE3BbIYaHOM CUTyauneit, a TakXe NPUOCTaHOBNEHNE UM OrpaHnyeHne
pacnpoCcTpaHeHNs CUrHanos TenepaanonporpamMm BellaTeneil.

6. ABOHeHTCKas pacnpenenmTenbHasl cuctema OoJixXHa COOTBETCTBOBaTb TPeboOBaHUSIM,
yCTaHOB/MIEHHbIM 3aKkoHo4aTtenbcTBoM Poccuiickon denepauuun.

Ha nonb3oBaTenbckoe (0OKkoHe4yHoe) obopyaoBaHMe, KOTOpPoe NOoIK/YaeTCs K CpeacTeam
CBSI31 CETM CBSI3M TenepaanoBellaHunsl, HeobxoaMMo MMEeTb LOKYMEHT O NOATBEPXAEHNMN Ero
COOTBETCTBUS YCTAHOBNEHHbIM TpeboBaHusM. O653aHHOCTb MO 06ecneYeHnto Hannyns
aboHEeHTCKOWM pacnpenennTenbHOM CUCTEMBI U MONb30BATENLCKOro (OKOHEYHOr0)
obopynoBaHus Bo3naraeTcs Ha aboOHEHTa, eCNN MHOE He YCTaHOB/IEHO LOrOBOPOM C
abOHEHTOM.

7. Onepatop CBsi3n BNpaBe 0KasbiBaTb Te YCNyru CBA3W A4S Lenei TenepaanosellaHns, Ha
oKasaHue KOTOpbIX 3TOMY OrnepaTopy CBSi3W BblaaHa NULIEH3NS.

OkasaHuve ycnyr CBS3u Ons uenei TenepanuoBelaHns MoXeT CONpPOoBOXAATLCA OKa3aHNeM
onepaTopoM CBSA3M UHbIX YCYT, TEXHONOMMYECKN HEPA3PbIBHO CBS3AHHbIX C YCNyramMu CBSI3u
ONs uenein TenepaanoBellaHnst U HanpasfeHHbIX Ha MOBbIWEHNE NX NOTPebUTEeNnbCKo
LLeHHOCTW, ECNN ANs 3TOro He TpebyeTcst OTAENbHON NMLEH3NN.

Onepartop cBsi3n obecneynBaetT aboHEHTY BO3MOXHOCTb MONb30BaHWS yCNyramn CB3u ONs
uenen tTenepannoBelwanns 24 yaca B CyTku, eC/im UHOE He YCTaHOB/IEHO 3aKOHO4ATEeIbCTBOM
Poccwiickon depepaunm nnm 0OroBopoM Mexay onepaTopoM CBA3N 1 aBOHEHTOM.

8. Onepatop cBsi3n 06513aH co3paBaTb CMCTEMY MHPOPMALMOHHO-CNPABOYHOMO
obcnyXuBaHus B LENsIX NpeaocTaBneHusi cBeaeHuii ob onepaTtope CBsau, a Takxe
nHgopMaumn, HeobxoamMmoin ans

3aK/Il0YEHUSI U UCMONHEHMS OOroBopa.

YkasaHHas nHgopMaums Ha PycckoM si3blke (Mpr He0OX0AMMOCTM - HA UHbIX S13blkax) B
Har NS.AHOM 1 OOCTYNHOW chopme BecnnaTHO NOBOAUTCS A0 CBEAEHUS rpax.aaH nmbo
OPMANYECKUX NNL, C MOMOLLbIO MHPOPMALIMOHHO-CMPABOYHON CUCTEMBI, & TakXe B MecTax
paboTbl C aBOHEHTaMM.
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9. B nHpopMaLMOHHO-CMPaBOYHON CMCTEME OrnepaTop CBA3W 6ecnnaTtHo NpeasocTaBnser
aboHeHTaM cregyollyo MHOPMALIMIO:

a) COCTOSIHME NULIEBOrO cyeTa aboHeHTa;

6) cBeneHns 0 6IOPO PEMOHTA;

B) cBeAEeHMs 0 MecTax paboTbl ¢ aboHEeHTaMu;

F) Tapudbl Ha ycnyru cea3un ons uenen TenepannoBellaHna;

,D,) nopsnok, oopMa 1 cuctembl onnatbl yCnyr CBA3n Ans uenen TenepaanosellaHnA.

10. B cucteme MHOOPMaLMOHHO-CNPABOYHOr0 06CYXNBAHUS MOTYT 0Ka3biBaTbCS NNaTHble
NHGOPMaLIMOHHO-CMPaBOYHbIE YCNYTI.

Onepatop CBSI3N CaMOCTOATE/NIbHO ONPeAensieT NepeyeHb 1 BPpEMS NPeaoCTaBNeHNs MNaTHbIX
MHCPOPMALMOHHO-CNPAaBOYHbIX YCNYT.

11. OnepaTop CBsI3M ONs 3aK/OYEHUSI U UCNONHEHNS AoroBopa ob6s13aH NpenocTaBnsiTb
NHGOOPMaLVIO, KOTopast BKNto4aeT B cebs:

a) HauMeHoBaHue (OUpPMeHHOe HaMMEHOBaHNE) onepaTopa CBA3u, NepeyeHb ero ounmanos,
MecTa NX HaxoXAeHNs U pexum paboThbl;

6) PEKBU3NTDI BblO4aHHOW oneparopy CBA3N NMUEH3NN Ha oKa3aHWne yCnyr CBA3n ON14 uenen
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TenepanunosellaHna n cogep>XaHmne nNMUEeH3NOHHbIX yCﬂOBVII7I;

B) nepedyeHb OKa3blBaeMblX YCNyr CBA3W 0115 uenen TenepannosellaHns, ycnosusa n nopsanok
NX OKa3aHUA,

) nepeyYyeHb U onucaHme orpaHNyYeHnin B okasaHnm ycnyr cBa3u ons uene
TenepannoBeLlaHns;

n) TpeboBaHus K NnapamMeTpam aboOHEHTCKOM pacnpenenuTeNnbHON CUCTEMBI;

e) HanMeHoBaHMe N PeEKBN3NTbl HOPMATUBHBIX OOKYMEHTOB, Ornpenensatowmnx Tpe6OBaHVIFI K
KayeCTBY OKa3blBaeMbIX yCnyr CcB4A3n Onsd uenen TenepaanoeellaHns;

)K) Tapudbl Ha ycnyrn cea3un ons uenen TenepagnoBsellaHnA,

3) nopsanokK, PopMy 1 CUCTEMbI ONnaTthbl yCNyr cBA3N Ons uenen TenepaanoBellaHns,

I/I) nopsanokK 1N CPOKN paCCMOTPEHUA 3asaBNEHNA O 3aKOHYEHNUN 00roBopa,

K) nopsAnoK pacCMOTPEHUA npeTeH3|/||7|;

n) Homepa TenedoHOB NHGOPMALMOHHO-CMPABOYHbIX CNYyX6;

M) nopsAnoK 1 ycnosusa ncnosib3oBaHuA abOHEHTOM TEXHNYECKUX cpencte oocCtyna K curHanam
TenepanuonporpamMm B cnydyae npmMMeHeHns onepaTtopoM CBA3N TEXHNYECKNX CpencTB 3aWnTbl
OT HeCaHKLUMOHNPOBAHHOIO OOCTYyMNa K CUrHanam tenepannonporpamm;
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H) cBeOeHusi 0 MecTax paboTbl ¢ aBOHEHTaMM 0N 03HAKOMMIEHUs ¢ HacToswyMK Mpasrnamu.

12. [lorosop mMexay onepaTopoM CBA3M 1 aBOHEHTOM UNK BelaTeneM 3ak/4aeTcs B
MUCbMEHHOW hopMe Ha HeonpeaeneHHbIl cpok. Mo XenaHuo NoNb3oBaTeNSs, UMEIOWETO
HaMepeHne 3aK/4YnTb

LOrOBOp (Lnanee - 3asiBATENb), MOXET ObITb 3aK/IIOYEH CPOYHbIA LOrOBOP.

13. Onepatop CBsI3M BrpaBe NopyyYnTb TPETbEeMY NULLY 3aKNOYEHME OOroBopa OT MMEHU U 3a
CyYeT ornepartopa CBA3W, a TakXe OCYLIEeCTBNEHNE OT ero MMeHn pac4eToB. B cooTBeTCcTBUM C
LOrOBOPOM, 3aK/IIOYEHHBIM TPETHMM NINLIOM OT UMEHW 1 3a CYET onepaTtopa CBsi3uv, npasa u
0653aHHOCTW BO3HMKAIOT HEMOCPEACTBEHHO Y onepaTopa CBS3u.

14. PacyeTbl 3a ycnyru cBsa3n 414 uenen tenepannoBeLliaHns oCyweCcTBASIOTCS B POCCUACKNX
pybnsx.

Il. MopsnoK 1 ycnoBus 3aknlo4YeHUs porosopa ¢ aboHeHTOM

15. B poroBope ¢ abOHEHTOM NpeaycMaTpuBaeTcs NnpefocTasneHne aboHeHTy foCTyna K cetu
CBS3U TenepanmnoBeLlaHnsa oneparopa cesa3un, NpeaocTasfieHne B NOCTOSAHHOE NoNb30BaHne
abOHEHTCKOWM NMHUKM 1 OoCTaBKa curHana TenepannonporpamMmel A0 NONb30BaTEbCKOro
(okOoHe4Horo) obopynoBaHust aboHeHTa. [locTaBka onepaTopoM CBSI3M curHana
Tenepaamonporpammbl 10 Nofb30BaTENbCKOro (OKOHEYHOro) obopynoBaHs aboHeHTa MOXeT
6bITb NPefyCMOTPeHa B LOroBOpe, 3aK/IOYEHHOM MEX Y ONepaTopoM CBS3U 1 BelaTenem, ¢
onnarton 3TOW yCnyrun 3a cyeTt cpeacTs Bewarens. B aToM cnyyae B oorosope oneparopa
CBSI3U ¢ abOHEHTOM ycnoBue 06 onnate AOCTaBKW CUrHana Tenepaanonporpammbl abOHEHTOM
He NpegycMmaTpusaeTcs.

16. [1ns 3akno4yeHns noroesopa 3asBuTesb NogaeT onepaTopy CBsi3n 3asiBNeHne, popma
KOTOPOro yCcTaHaBMBAETCS ONepaTopoM CBS3N.

Onepatop cBsi3n 06s13aH 3aperncTpmpoBaTth 3asiBneHne. MNopsaok pernctTpauunn 3asiBneHuii o
3aK/IIOYEHUN JOroBopa ycTaHaBIMBaeTcs onepatopom ceasn. OnepaTtop CBS3N He Brpase
oTKasaTb 3asBUTENIO B NPUEME U PACCMOTPEHMMN 3asiBNEHMS] O 3aK/I0HYEHUM [oroBopa 1 (M)
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I'IOTpe6OBaTb OT 3asdBUTENSA NpenbsBneHns Kakux-nubo OOKYMEHTOB K 3asiBJIEHUIO.

17. [loroeop, 3akN04aeMblil C rpax aaHUHOM, SBASIETCS NyO6INYHbIM.

18. OnepaTtop cBA3M B CPOK, He NpeBbiwarowmnin 30 gHER CO AHA perncTpaunmn 3asasneHns o
3aKk/1t04YeH 0orosopa, OCyLWeCcTBNAET NPOBEPKY HANNYNA TEXHNYECKON BO3MOXHOCTU
npenocTasfieHNs 3asBUTENO AOCTYNa K CeTU CBA3W Tenepaaunosewwanuns. [Npn Hannymm
TEXHNYECKOW BO3MOXHOCTI OMepaTop CBA3M HanpasnseT B yka3aHHbI CPOK 3asBUTENIO
yBeOOMNeHne O npeanonaraeMoM Cpoke 3aknioyeHnsa norosopa.

19. Onepatop CBsi3n BNpaBe 0TKasaTb 3asBUTENIO B 3aK/IIOYEHMM AOroBOpa Npwv OTCYTCTBUM
TEXHUYECKON BO3MOXHOCTM NPeaocTaBeHns AOCTyna K CeTu CBA3W Tenepaauosewaxms. B
cry4yae oTkasa Unum YKNoHeHNs onepaTopa CB3W OT 3aK/l04eHUst oroBopa 3asB1Te b
BNpase 06paTnTbCs B CyA C TpeboBaHMEM O MOHYXAEHUN K 3aK/TIOYEHMIO LOroBopa U
BO3MelLeHnM yObITKOB. Bpemsi aokasbiBaHWs OTCYTCTBUSI TEXHNYECKON BO3MOXHOCTM
npenocTaBneHns aboHeHTy AOCTyNa K CeTV TenepaamnoBeLlaHnst NeXnT Ha onepaTope CBS3U.

20.B goroeope C aboHEHTOM OONXHbI ObITb yKa3aHbl chnegyroumne ceeaeHns:

a) parta v MecTo 3ak/Ilo4eHus goroeopa;

6) HaMMeHoBaHUe (PUPMEHHOE HaMMEHOBaHNE) onepaTopa CBS3U;

B) PEKBM3UTbI paCYETHOro cYeTa oneparTopa CBS3u;

) PEKBU3NTbI BbAAHHOM OnepaTopy CBS3W NMLEH3UN HA OCYLLECTBNEHNE OESTENBHOCTY B
obnacTu okasaHus yCnyr CBsi3u;
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n) ceeneHusi o6 aboHeHTe:

- haMunns, UMsl, 0TYECTBO, PEKBU3NTLI JOKYMEHTA, YAOCTOBEPSIOWEr0 NMMYHOCTb, - ANS
rpax.naHuHa;

- HAMMeHoBaHne (CpVIpMeHHoe HaVIMeHOBaHI/Ie), MECTO HaxXOoXOeHus, H6aHKkoBCKUe PEKBU3NUTDI -
ONns ropnan4eckoro niuua;

- PEKBN3NTbI OOKYMEHTA, yaooctoBep4dtowero NIM4YHOCTb, N PEeKBU3NTbI CBMOETENbCTBA O
FOCY,D,apCTBeHHOVI perncTtpaunn B Ka4eCtee nHOMBMAOyanbHOro npeanpmnHnMMartens,
H6aHKoBCKUe PEKBU3NTDbI - ONA NHONBMOYaNbHOIoO npeanpuHnMaTens;

€) agpec yCTaHOBKM NONb30BaTE/NbCKOr0 (OKOHEYHOro) 0bopynoBaHus;

X) agpec 1 cnocob [OCTaBKM cyeTa 3a OkasaHHble YCNyru CBS3W ANs Lenei
TenepaamnoBeLaHmns
VI MHOWN BUL MHCPOPMUPOBAHMS O COCTOSIHUM CYETa UMM OKa3aHHbIX YCNyrax;

3) npaea, 06513aHHOCTU 1 OTBETCTBEHHOCTb CTOPOH;

N) CPOK OeNCTBMS NOroBopa, NOPSAOK U YCNIOBMS €ro pacTOPXEHUS.

21. B noroeope onepartopa cBs3un ¢ abOHEHTOM A0NXHbl ObiTb YKasaHbl cneaytolme
CYLWECTBEHHbIE YCIOBUS:

a) nepedyeHb OKa3biBaeMbIX YCIyr CBA3U ON1A uenen TenepaanoBellaHns,
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6) cuctema onnatbl YCNyr CBA3W ANs Lene TenepaanoBellaHuns;

B) NOPSAOOK, CPOKM 1 dpopMa onnaTthl yCnyr CBA3W AN Lenen TenepanoselaHuns.

22. OnepaTop CBA3W He BNpase Npu 3ak/to4eHn AoroBopa HaBsi3biBaTb aBOHEHTY okasaHue
WHBIX YCNyr 3a OTAENbHYIO Nnarty.

23. OnepaTop cBA3K He BNpase 06ycnoBnnBaTh okazaHne aboHEHTY OHUX YCNYr CBA3W ANS
Lenei TenepannoBellaHns 06s3aTenbHbIM OKa3aHMEM MHbIX YCyT.

lll. MopsapoK ¥ ycnoBMUSA UCMONTHEHUS [0roBopa ¢ abOHEHTOM

24. OnepaTtop cBsI3n 06513aH:

a) okasbiBaTb aOOHEHTY YCNyru CBA3W 0N Lenei TenepannoBellaHns B COOTBETCTBUM C
3aKoHOAATENbHLIMU U UHLIMA HOPMATMBHbLIMK NPaBOBbIMU akTammn Poccuiickoin depepaunn,
HacTosiwmmy MpaBrunamn, NUUEH3Ne N N0r0BOPOM;

6) okasbiBaTb aOOHEHTY NPW ero obpalleHn yCnyru no yCcTpaHeHno HemcnpaBHOCTEl
abOHEHTCKOM pacnpenennTenbHON CUCTEMbI, MPENSTCTBYIOWMX MONb30BaHNIO YCNyramu CBS3u
ONs uenev TenepanmoBeLaHns (C y4eToM BO3MOXHOCTU [OCTyna COTPyAHVKOB onepaTopa
CBSI3M B NoMelleHne aboHeHTa), ecnv okasaHue 3Toi yCnyru npeiyCMOTPEeHO [LOr0BOPOM;

B) u3BewwaTb aBOHEHTOB Yepe3 CPeLCcTBa MACCOBOM MHApopMaumm 1 (nnn) B Mectax paboTbl C
aboHeHTaMun 06 N3MEeHeHM TapudOB Ha YCNyrn CBSI3N ANS Lenei TenepanvoBellaHns He
MeHee yeM 3a 10 oHel 1o BBEAEHUS HOBbIX TapUAOB;
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r) co3paBaTb ycnoBus onst 6ecnpensiTcTBEHHOro 4OCTyna aboOHEHTOB, B TOM Yucne
MHBaANNOOB, K 06 bekTaM, NpeaHasHaYeHHbIM ansi paboTbl ¢ aboHeHTaMu, U MecTam onnaTbl
YCNyr, OpraHn30BaHHbIM ONepaTopoOM CBS3U;

[l) HadHa4yaTb MO COrnacoBaHuMio ¢ aBOHEHTOM HOBbIA CPOK OKa3aHWs YCNyr CBSA3WN ONs uenei
TenepaamnoBewaHns, ecnm HecobnoaeHne cpokos 6bino 06ycnoBneHo 06CToATENbCTBAMU
HernpeononMMon Cunbl;

€) OoCTaBNATb A0 NONb30BATENbCKOro (OKOHEYHOr0) 06opynoBaHNS CUrHaN
TenepanmonporpaMmmbl, COOTBETCTBYIOWUNIA TEXHONOMMYECKNM NapameTpam, yCTaHOBIEHHbIM B
LOroBope Mexay ornepaTtopoM CBA3U U BelaTenem.

25. ABOHEHT 0b53aH:

a) BHOCWTb NnaTy 3a oKasaHHble eMy YCNyrv CBSI3u ANs Lenei TenepaguoBellaHns U nHble
NpeaycMOTPEHHbIE B OrOBOPE YCNyrn B NOMHOM 06 beMe 1 B onpeaeneHHbie 4Or0OBOPOM
CPOKU;

6) He nookno4aTb K aDOHEHTCKOI pacrnpenennTenbHOM CUCTEME NONb30BaTENbCKOE
(OKOHEe4YHoe) 06opyLoBaHNE, KOTOPOE HE COOTBETCTBYET TPEOOBAHMAM, YCTAHOBNEHHbLIM
3akoHogaTtenbCcTBOM Poccuinckon denepaumm, nnm nob3oBaTefibCkoe (OKOHEYHOE)
obopynoBaHne TpPeTbuX NuL;

B) coobwaTtb onepaTopy CBsi3M B CPOK, He MpeBbiwatownii 60 OHEN, 0 NpekpaLleHn CBOero
npaBa BnafeHns NnomelleHreM, B KOTOPOM YCTaHOB/IEHO NOMb30BaTebCKoe (OKOHEYHOoe)
obopynoBaHue (B cnyyae okasaHus ycnyr kabenbHoro BelaHus), a Takxxe o6 n3aMeHeHum
dhamunum (MMeHn, 0TYeCTBa) 1 MecTa XUTeNbCTBA, KacaroWeMcs (PU3NYECKMX L 1
MHONBUIOYaNbHbLIX NpeanpuHuMaTtenei, 06 N3MeHeHU HarMeHoBaHNS (PUPMEHHOTO
HaVMEeHOBaHWs), MecTa HaxoX AEHWUs, KacatoleMcs IPUaNYECKUX NNLL

r) cooepXaTb B MCMPABHOM COCTOSHUM aBOHEHTCKYIO pacnpenenmTenbHy0 CUCTEMY U
NoNb30BaTeNbCckoe (OKOHEeYHOe) 060pyAOBaHME, HAXOAAIWMECS B MOMELWEHUN aboHeHTa.
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26. ABOHEHT Brnpase:

a) oTkasaTtbCsl OT onnaThl YCNyr CBA3W ANs Lenei TenepaamnosellaHus, He NpeaycMoTPEHHbIX
LNOrOBOPOM 1 NpeaocTaBneHHbIX eMy 6e3 ero cornacus;

6) HasHa4aTb MO COrnacoBaHUIO C ONepPaTOPOM CBS3N HOBbI CPOK OKal3aHus yCnyr CBs3u 4Nsi
Lenei TenepaguoBeLlaHns, ecnym HecobniogeHne CPokoB okasaHus ycnyr 6bino 06ycnoBneHo
0b6cToATENBCTBAMU HEMPEOAO0IMMO CUNbI;

B) TpeboBaTb OT onepartopa cBsi3n 6e3B03ME34HOM0 YCTPaHEHNS HeAOCTATKOB NPU oKa3aHum
YCNyr CBA3W AN Lene TenepanmoBellaHns, a TakXXe BO3MELEeHNS MPUYNHEHHOTO Mo BUHE
onepaTopa cBs3u ywep6ba;

r) TpeboBatb OT onepaTopa CBSI3M COOTBETCTBYIOWENO YMEHbLWEHWS CTOUMOCTU YCNyr CBA3N
Ons uene TenepaimoBellaHns B Cnyyae HeHannexatero UCnonHeHUst onepaTopoM CBSI3U
0653aTenbCTB N0 4OrOBOPY.

27. Lnsi npoBeneHnsi NpodnnakTUYecknx (PernamMmeHTHbIX) paboT B ceTn cBa3n
TenepannoBeLaHns OonyckaTCcs TEXHONOrMYecKue nepepbiBbl B BUOE NMOHOTO U
4aCTUYHOrO NpPepbiBaHNS AOCTaBKW CUrHana TenepannonporpamMm He yawe 1 pasa B Mecsiu B
paboure oHW He Bonee 4eM Ha 8 4acos.

28. OnepaTtop CBsI3M BNpaBe 0TKa3zaTb abOHEHTY B AOCTYME K CETW CBS3W TenepannoBewaHmns
B TOM CNyyae, ecnu npuHaanexauwas aboHeHTy aboHeHTCKasa pacnpenenntenbHas cuctema
He

COOTBETCTBYET TPebOBaHUSAM, YCTAHOB/EHHBIM 3aKOHO4ATENbCTBOM Poccuitickon denepaunm.
Mpw OTCYTCTBUM B NOMELLEHUN, 3aHNMAEMOM abOHEHTOM, aBOHEHTCKOI pacnpeaenmTenbHOM
CUCTEMbI YCTAHOBKA BCEX UMM YACTU TEXHUYECKUX CPELCTB, 00pasyowmx Takyto CUCTEMY,
MOXeT ObITb MPOM3BELEHA ONEPATOPOM CBS3U 3a cHeT abOHeHTa.
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29. B pamkax forosopa onepaTopoM CBSI3M MOTryT OblTb OKa3aHbl YCNyru No PEMOHTY U
TEXHMYECKOMY 06CnyXMnBaHMIO aDOHEHTCKOI pacnpenenmTenbHON CUCTEMBI.

30. Onnata aboHEHTOM ycnyr ceA3n Ons uenen TenepannoeellaHna MOXeT OCYLLECTBNATbCA
nocpencTBoOM HaNNYHbIX NN 6e3HaNNYHbIX pac4yeToB HENOCPEANCTBEHHO NOoCne oka3aHuns
ycnyr, nytTeMm BHeECEeHU4 aBaHca unn c OTCpO‘-IKOI7I nnarexa.

31. MNnata 3a popMmpoBaHne aboHEHTCKOW NMMHUM U MOAKIOYEHME NONb30BaTENBCKOrO
(okoHeuHoro) obopynoBaHus aboHeHTa K CeTu CBSA3M TenepaanoBellaHns B3MMaeTCs
onepaTopoM CBS3U OAHOKPATHO.

32. PacyeTHbIn Nepunof 3a okasaHHbIe YCNyru CBaA3u Ang uenen TenepannoselaHns
coctaBnsgeTt 1 mecsu.

33. B cnyyae ecnu onepatop CBsi3n BbicTaBnsieT abOHEHTAM CHET 3a OKa3aHHbIe YCIyrv CBS3M
ONs Lenein TenepanmoBellaHmns, c4eT OOMXEH coaepXarhb:

a) PEKBU3NTDI Onepartopa CBA3N,

6) pekBM3NTbl aDOHEHTA;

B) paCHeTHbIVI nepunon, 3a KOTOprI7I BbICTABNAETCHA CHET,

r) HOMEp NMLEBOro cyeta aboHEHTa;

,D,) CyMMY, NMpenbsAaBndemMyro K onnarte;
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e) maTy BbiCTaBNEHNS CYeTa;

X) CPOK onnatbl cyeTa.

34. Cpok onnatbl ycnyr CBS3u Ans uenei tenepannosellaHunst (kpome aboHeHTCKOM nnaTbl),
yKa3aHHblil B cHeTe, He [OJ/IXeEH bbiTb MeHee 15 OHel ¢ faTbl BbicTaBneHus cyeta. bonee
ONUTEeNbHbIA CPOK onnaThl MOXET BbiTb YCTaHOB/EH B gorosope. MNpu onnate ycnyr cBs3n ans
Lenei TenepaguoBeLanns ¢ NpUMeHeHneM aboHEHTCKOM CUCTEMbI ONNaTbl 3a YCNYrn CBA3N
ONnga uenen tTenepannosellaHns onnara npoms3soantca He nosgHee 10 oHen ¢ narbl
OKOHYaHWA pacyeTHOro nepuoaa.

35. AGoHeHT BnpaBse noTpeboBaTb BO3BpaTa CPEACTB, YNadYeHHbIX 3a NoNb30BaHUe ycnyramm
CBA3W 4N Lenel TenepaanoBeLlaHuns, 3a nepuot, Korga oTcyTcTeoBana BO3MOXHOCTb
BOCMO/Ib30BaTbCS 3TUMM YCNyraMmn He Mo BMHE 3TOro aboHeHTa.

36. B cnyyae pacTopXxeHus gorosopa aboHEHT nMeeT npaBo 0bpaTnTbCs K onepaTopy CBS3u
c TpeboBaHVeM BO3BpaTa CPEACTB, BHECEHHbIX MM B KA4eCTBe aBaHCOBOro nnarexa.
Onepatop cBs3n 06513aH BEpHYTb aBOHEHTY HENCMNONb30BaHHbI OCTATOK CPeacTB.

IV. NMopsanok 3aknoyeHUs U UCMONHEHUs1 OroBopa C BeLlaresnem

37. K oTHOWeEHMSM Bewartens u oneparopa CBA3un No 3akYEeHUIO 00roBopa NPUMEHSIOTCS
npasnna HanpasneHns ogpepThl U NONYYEeHUS akuenTa, NpPeayCMOTPEHHbIE rPaX a4aHCKUM
3aKkoHogaTtenbcTBOM Poccuickon denepaunn.

38. B noroBsope C Belwarenem Ha okasaHue ycnyr ceasu ons uenen renepanmoselaHns
npenycmaTtpuBaetcs obecrneyeHne NpenocTaBieHns BewaTento AocTyna K CeTu CBS3M
TenepannoBellaHns oneparopa cea3u 1 (Mnun) Nnpuem n nepenada curHana
Tenepaamonporpammbl [0 Nosib30BaTeNbCKOro (OKOHeYHOro) obopynosaHus. Bewatento B
LOroBope MOXeT ObITb NPeayCMOTPEHO OKasaHue Takow YCnyru cBsa3n Ans Lenew
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TenepaanoBellaHuns, Kak JocTaBka CurHana TenepaanonporpamMmbl 40 Nob30BaTENbCKOrO
(OKOHeYHoro) obopynoBaHuUsi C onnaTol aToM yCnyru 3a CHeT CPELCTB BewaTtensi.

39. OnepaTtop cBsI3M BNpaBe 0TKasaTb B 3aK/IlOYEHUN LOroBopa C BewaTtenem npu oTCyTCTBUN
TEXHMYECKON BO3MOXHOCTY NPenoCTaBeHUsl BewaTento gocTyna K CeTu CBSI3N
TenepannoBeLwaHns Unmn oTCYTCTBUS y BelaTens NMLEH3UN Ha BelaHue, fatolwei npaBo
OCYLLECTBNSATb PacnpocTpPaHeHne NpoayKUmnM CpeacTBa MacCcoBO MHpopMaumm ¢
NCMONb30BaHNEM TEXHNYECKMX BO3MOXHOCTEN CETU CBSA3M TenepaamnoBeLlaHns oneparopa
cBa3n. B cnyyae oTkasa nnm yKnoHeHusi onepaTtopa CBsiav OT 3aK/Il4eHWsl JoroBopa
Belwartenb Bnpase 06patnTbcsl B ¢y ¢ TpeboBaHMEM O NMOHYXAEHUN K 3aKIIOYEHMIO AOroBopa
1 BO3MelleHUn yobiTKOB. Bpems okasbiBaHUS OTCYTCTBUS TEXHUYECKON BO3MOXHOCTM
npeaocTaBNeHns BewaTento AoCTyna K CeTU CBSI3W TeNnepaanoBeLaHns NexXnT Ha onepaTope
CBSI3U.

40. B poroBope c Belwartenem AoNXHbl OblTb YkasaHbl:

a) marta v MecTo 3aK/io4YeHUs 0oroBopa;

6) HanMeHoBaHWe (PMPMEHHOE HAaUMEHOBaHME) onepaTopa CBA3W;

B) PEKBM3UTbI PACYETHOro cYeTa orneparopa CBS3K;

) PEKBM3UTbI BblAAHHOW ONepaTopy CBS3W NMLEH3MM Ha OCYWEeCTBNEHNE OeATENbHOCTM B
obnacTu okasaHus ycnyr CB3u;

L) CBElEHNS O Belartene: HaMMeHoBaHue ((PUPMEHHOE HaMMEHOBaHNE), MECTO Hax0XAEHNS,
H6aHKOBCKME PEKBU3NTDLI - AN1S OPUANYECKOrO MLA; PEKBU3UTBI AOKYMEHTA, YAOCTOBEPSIOLLETO
NINYHOCTb, N PEKBU3NTLI CBUAETENBCTBA O FOCYAAPCTBEHHOW PErMCTPaLMN B KAYECTBE
WHOMBMAYANbHOrO NPeanpuHUMAaTens - Ans MHANBUAYaNbHOro NpeanpuHUMaTens;
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€) PEKBU3NTbI BblAAHHOM Bewartesno NMueH3nu, garouien npaso OCyWeCcTBNATb
pacnpocTpaHeHne npoaykumn cpeactea MaccoBov MHGPOpMaLMn C UCMONb30BaHNEM
TEXHNYEeCKUX BO3MOXHOCTEN CEeTU CBA3M TeNiepagnoBellaHns oneparopa CBa3u;

X) agpec 1 cnocob [OCTaBKM cyeTa 3a OkasaHHble YCNyru CBs3W ANs Lenei
TenepannoBeLaHuns;

3) npaea, 06513aHHOCTN 1 OTBETCTBEHHOCTb CTOPOH;

1) NOPSLOK U YCNOBUS NPUMEHEHNS ONepaTopoM CBSA3N TEXHUYECKUX U MPOrpamMMHbIX CPeACTB
3awWmnThl OT HECaHKLUMOHNMPOBAHHOIO OOCTYNa K CMrHanam Tenepaauonporpamm (B cnyyae nx
NPUMEHEHNS);

K) CPOK OeNCTBMS O0roBopa;

N) NOPSILOK PaCTOPXEHUSI [OroBOpa C BewaTenem, npeaycMmaTprBatoLwWmnii CBOeBpeMEHHOe
npenBapuTenbHOE M3BELleHNe onepaTopoM CBA3N aBOHEHTOB O NPeKpalleHUn OOCTaBKy UM
curHana TenepanvonporpaMmbl 3TOro BewaTternsi.

41.B Ooroeope orneparopa cedA3n C Bewartenem OOoJ1IXHbl ObIThb yKa3aHbl cnegyrouune
CylwecCTBEHHbIE YCNTOBUA:

a) NepeyveHb OKasblBAEMbIX YCNYr CBA3M ANS Lenei TenepaanoBellaHuns;

6) cuctema onnatbl YCNyr CBA3W ANs Lenen TenepaanoBellaHus;
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B) NOPSOOK, CPOKM 1 chopMa onnatbl yCNyr CBA3W ONs Lenei TenepannoBelaHis;

r) 3oHa obcnyXmBaHNUsa oneparTopa ceTu CBA3W TenepannoBeLlaHis;

0) TEXHONOrMYyeckne napameTpbl CUrHanoB Tenepaanonporpamm, onpeaeneHHble Bewarenem
B COOTBETCTBUM C TEXHNYECKMMM HOpMaMun U cTaHgapTamm, koTopble 06s3aH cobnoaathb
onepaTop CBA3W NPV oKasaHuu YCnyr CBA3W ONs Lenel TenepaanoseLaHms.

42. Onnata Bewarenem ycnyr cea3mu ans uenen renepaamoBeliaHnsg MoXeT OCYWeCcTBNATLCA
NOCPEeLCTBOM HaNMMYHbIX KN Be3HaNNYHbIX pac4YeToB HEMOCPEACTBEHHO NOCE OKa3aHNS
ycnyr, nyTeM BHECEHUS aBaHca UM C OTCPOYKON nnarexa.

43. OnepaTtop cBsI3n 06513aH:

a) okasblBaTb BeWATENO YCNYr CBS3W AN Lenein TenepaanoBeLwanns B COOTBETCTBMMN C
3aKoHOAaTeNIbHbIMM U MHBIMU HOPMATVBHBLIMU NPaBOBbIMM akTamm Poccuiickoin denepaunn,
HacToswmmm MpaBunamm, NMLEH3NER 1N OOrOBOPOM;

6) obecneynBatb cobNOOAEHNE TEXHONOMrMYECKUX NapaMeTPOB CUrHaN0B Tenepaamnonporpamm
npu Ux nepenade, a Tak>xe AOCTABKE (ECNN NPeayCMOTPEHO AOrOBOPOM);

B) Ha3HayaTb MO COrNacoBaHMIO C BELATENEM HOBbIA CPOK OKa3aHUsl YCnyr CBS3v Ans Lenen
TenepaamnoBeLwaHns, ecnm HecobnoaeHne cpokos 6bino 0bycnoBneHo 0bcToATENbCTBAMU
HenpPeoaoNMMON CUNb;

F) 3a6nar03peMeHHo yBEOOM/IATb BeWwaTensd o BBOAE B DEenCcTBUE HOBbIX CpencTtB CBA3N,
BHeOPEeHNN HOBbIX TEXHONOIrM4YeCkunx pemeHvu7| B CBOEW CETU CBA3M TenepannoeellaHns,
nposeneHnn NPoPUNakTN4ecKmnx (perﬂaMeHTHbIX) pa60T B CE€Th CBA3UN TeNiepagnoselaHns.
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44. Bewartenb 0643aH:

a) BHOCWTb MNniaTy 3a oKasaHHble eMy YCNyrv CBSI3u ANs Lenei TenepaguoBellaHns U nHble
NpeaycMOTPEHHbIE B OrOBOPE YCNyrn B NOMHOM 06 beMe 1 B onpeaeneHHbie 4Or0OBOPOM
CPOKU;

6) obecneynBaTbh COrnacoBaHHbI C onepaTopoM cBs3n BecrnepeboiiHblii pexXumM noaaym
CUrHanoB Tenepaanonporpamm;

B) obecneumBaTtb nepenadvyy Ha TexHn4eckme cpencrtesa oneparopa cesa3m CUMrHanos
Tenepanuonporpamm, CoOoTBETCTBYIOWMNX TEXHNYECKUM NapamMeTpaM, yKa3aHHbIM B
COOTBETCTBYHOWUNX TEXHNHECKNX HOPMAX N CTaHOapTax;

r) coobwatb onepaTopy CBsI3n B CPOK, He NpeBbiwatowmnin 60 aHein, 06 N3MEHEHNN yKa3aHHbIX B
LOrOBOpE CBELEHMIA O Belarene.

V. MopsaoK U yCRoBUs NPMOCTaHOBMEHUS!, U3MEHEHUs!, MPeKPaLLEHUs U PaCTOPXEeHUS
norosopa

45. OnepaTtop cBsA3n 1 abOHEHT 1Nu BelwaTtenb Bnpase B Nt0boe BpeMs Mo CornaweHnto
CTOPOH PacTOPrHyTb OOroBOP MPW YCNOBMM ONnaThl OKa3aHHbIX YCNYr CBS3W ONS Lenei
TenepaanoBewaHns. B porosope MoryT 6biTb NPeaycMOTPEHbI ClyYamn 1 NopsaoK
0AHOCTOPOHHEr0 0TKa3a CTOPOH OT UCMOJIHEHMS AOroBopa.

46. B cnyyae HapyweHns aboHEHTOM UK Belwartenem TpeboBaHuiA, CBSI3aHHbIX C OKa3aHUeM
yCnyr CBS3v ANs Lenein tenepanmoBellaHmns, ycTaHoBNeHHbIX PenepanbHbiM 3akoHOM "O
cBs3n", HacTosAWwmuMK MNpaBunnamMm 1 LOroBOPOM, B TOM HY/CNE HapyLWeHWs CPOKOB onnaThl
OKa3aHHbIX YCNyr CBA3W ANS Lenein TenepannoBeLaHmns, onepaTop CBS3m Bnpase
MPUOCTAHOBUTb OKal3aHWe yCnyr CBs3u ANs Lenein TenepaanoBelaHms 0o yCTpaHeHNs
HapyweHus, ysenomms 06 aTom aboHeHTa nnu Bewartens. B cnyyae HeycTpaHeHUs Takoro
HapyLWeHMs Mo NCTeYEeHNN 6 MECSILIEB C AaTbl NONyYeHUst abOHEHTOM UMW BewaTenem ot
oneparopa CBsA3v YBELOMNEHMNS B MUCbMEHHOW (DOPME O HAMEPEHWM NPUOCTAHOBUTb
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oKasaHwue ycnyr cBsiau Lnsi Lenei TenepaanoBeLLlaHms onepaTop CBsA3u B 04HOCTOPOHHEM
nopsiaKe BNpaBe pacToOprHyTb AOrOBOP.

47. B cnyyae okazaHus ycnyr cBsi3u Ons uenei kabenbHOro BewaHns aeincTene 4orosopa c
abOHEHTOM MOXEeT 6biTb NPUOCTAHOBNIEHO NO MMCbMEHHOMY 3asiBNeHnto aboHeHTa B cnyyae
chayv B HaeM (NogHaeM), apeHny (cybapeHny) NOMewWweHns, B TOM YACTE XUOro NoMeLweHus,
B KOTOPOM YCTaHOB/IEHO NONb30BaTEbCKOe (OKOHEYHOE) 060pyN0BaHNE, HA CPOK AENCTBUS
L[OroBopa Harma (nonHanma), apeHabl (cybapeHabl).

48. B cnyvyae okasaHusi ycnyr cBs3u ans uenei kabenbHoro BewaHns ¢ NMCbMEHHOro
cornacusi aboHeHTa-rpaxjaHvHa B 4OrOBOP MOXET ObiTb BHECEHO N3MEHEHWE, Kacatoleecs
yKasaHusi B HeM

HOBOro aboHeHTa-rpaxgaHunHa. [Npy 3ToM HOBbIM aBOHEHTOM MOXET CTaTb Y/IEH CEMbMY
aboHeHTa, 3aperncTpUpPOBaHHbIA Mo MECTY XUTeNbCTBa aboOHEHTa NN SBASOWNIACA
y4acTHVKOM obwei coOBCTBEHHOCTW Ha NnomeLeHne, B KOTOPOM YCTaHOBNIEHO
Nonb3oBaTeNbCcKoe (OKOHeYHoe) 0bopynoBaHue.

49. Mpwn peopraHnzaumm M nepenMeHoBaHm aboHeHTa - PUANYECKOro nuua nnm
BewwaTens - PUAMYECKOoro nuua (3a NCKIIYEHNEM peopraHm3aunn B oopMe BblAENEHNS UK
pasgeneHns) B

LOroBOP MOXeT OblTb BHECEHO N3MEHEHME, Kacatoleecs yKkasaHnsi B HEM NpaBonpeeMHuKa
NN HOBOrO HAaMMeHOBaHNS abOHEeHTa - PUANYECKOro NnLa UK BewaTens - opuan4Yeckoro
niua. MNMpu peopraHnzaumm LLPUANYECKOro nuua B OpMe BblAENEHNS NN pa3aeneHns
BOMPOC O TOM, C KEM U3 NPaBONPEEMHNKOB CneayeT 3akio4nuTb OroBOp, pPelwaeTcs B
COOTBETCTBUM C pa3aenmTenbHbiM 6anaHcoM.

50. B cny4ae ecnu aboHeHTY okasblBaeTCs ycnyra cBsiau Ons uenei kabenbHoOro BelaHums,
Npv npekpaieHnn y aboHeHTa npasa BnaaeHUs Unn nonb30BaHMs NOMELLEHNEM, B KOTOPOM
yCTaHOBJ/IEHO NOJIb30BaTENbCKOE (OKOHEYHOE) 060pyAOBaHNE, LOrOBOP C aDOHEHTOM
npekpawaeTcs. [1pm aTOM onepaTop CBA3U, ABASAIWMIACSA CTOPOHOM 3TOr0 AOroBopa, no
TpeboBaHMiO HOBOroO BfaaenbLa yka3aHHoro nomelleHns obssaH B TedeHne 30 oHei
3aK/04YMTb C HAM HOBbI LOr0BOP.

51. B cnyyae ecnv BHECEHUE N3MEHEHWIA B 0OrOBOP MOBMIEKI0 HEOOXOANMOCTb BbINONHEHMS
ornepaTopoM CBSI3M COOTBETCTBYIOIWMX PaboT, CBA3aHHbIX ¢ 06ecrneyeHmemM JocTyna K CeTu
CBSI3U TenepanmnoBellaHmnsl onepaTopa cea3un, aTu paboTbl nognexar onnarte.
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VI. Mopsanok npenbsaBneHUs1 U pacCCMOTPEHUSA NpeTeH3un

52. AGOHEHT U BelwaTtenb Bnpase 06xanoBatb pelweHns n neinctems (besnencremne)
oneparopa CBs3u, CBA3aHHblE C OKa3aHMEM YCNyr CBA3WN ANS LUenel TenepannoBelaHns.

53. OnepaTtop cBsi3n 06s13aH UMETb KHUTY Xanob 1 npeanoXeHuii 1 BbigasaTb ee Mo
TpeboBaHuio.

54. PaccmoTpeHne xanobbl aboHEHTA OCYLWECTBNSETCS B MOPSAKE, YCTAHOBNEHHOM
3akoHomartenbcTBoM Poccuiickon depepaunn.

55. Hpm HENCMNONHEeHUN NN HeEHaonexalem UCNoJIHEHNN ONepaTopPOM CBA3N 06s13aTenbCTB
Mo OKa3aHWIo yCNyr CBA3WN ANS uenen renepannoselaHns aboHeHT nnu Bewartesnb 0o
O6an.l,eHI/|$| B Cyd NpenbsaBNndeT onepartopy CBA3UN NPETEH3NIO.

56. MNMpeTeH3nsa aboHeHTa Unu BewaTens NnpeabsaBnseTCa B MMCbMEHHOW (OOPME 1 NOANEXUT
perncTpauny B IeHb ee NoslyYeHunsi onepaTtopom ces3u. MNpeTeH3nn no Bonpocam, CBA3aHHbIM
C OTKA30M B OKa3aHuM yCnyr CBA3WN AN Lenei TenepagnoBellaHns, C HECBOEBPEMEHHbBIM UMK
HeHaaneXxauwmm UCNonHeHNeM 0653aTeNbCTB, BbITEKAOWNX N3 [OroBopa, NPeabsSBNAOTCS B
TeyeHne 6 MecsiLeB CO OHS OKasaHuns ycnyr CBA3W AN Luenei TenepagnoBeLaHns, co AHS
oTKasa B MX OKasaHWuu Unn BbICTABNEHNS cyeTa 3a okasaHHyto ycnyry. K npeTeHsum
npunarawTcsa KOnus oroBopa, a TakxXe MHble HeobXoanMble ANS PACCMOTPEHMS NPETEH3UN
LOKYMEHTbI, B KOTOPbIX A0NIXHbI OblTb YKa3aHbl CBEAEHUS O HEUCNIONHEHUN U
HeHaanexauwem UcnonHeHnn obsa3aTenbCcTB NO 4OrOBOPY, a B CNy4Yae NpenbsaBneHns
npeTeH3nmn 0 Bo3melleHnm yulepba - 0 dpakTe 1 pasmepe NpUYMHEHHOrO yulepba.

57. NpeTeH3unsa paccMaTpuBaeTcsl onepaTopoM CBsI3n B CPOK He Bonee 60 oHei ¢ aathbl
pernctpaummn npeTeHsunu.

O pesynbTatax pacCMOTPEHMUS MPETEH3UN onepaTop CBS3W O0NXEH COOOWNTb B MMCbMEHHOW
doopme npenbsBMBILEMY ee aboHeHTY unu Bewartento. OTkas B yAOBNETBOPEHUMN NPETEHIUN
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LNONXeH bblITb MOTMBMPOBaH. B cnyyae ecnu npeTteHsns 6bina npuaHaHa onepaTopoM CBS3U
060CHOBaHHOM, BbISIBNIEHHbIE HEAOCTATKM NOANEXAT YCTPAHEHWIO B Pa3YMHbI CPOK,
Ha3Ha4YeHHbIi aboHEHTOM UK BewaTeneM. B cnyyae ecnu onepatopom cBsi3n Obinv NpU3HaHbI
060CHOBaHHbIMU TpeboBaHUs 06 YyMeHbLIEeHUN pa3Mepa onnaThbl OkasaHHbIX YCNyr CBA3W ANS
Lenei TenepaanoBsellaHns, 0 BO3MeLLEHUN pacxonoB Mo YCTpaHeHo HeJOoCTaTKoB CBOUMU
cunamm nnu TpeTbUMU NLAaMK, a Tak>XXe 0 BOo3BpaTe ynnadyeHHbIX 3a okasaHwue ycnyr CBsA3un
ONs Lenein TenepannoBellaHms CpeacTs v BO3MELWeHNM yObITKOB, MPUYNHEHHBIX B CBS3U C
OTKa30M OT NpenocTaBneHnsa ycnyr CcBa3un ANns uenen renepannosellaHns, ykasaHHbole
TpeboBaHMs noanexar yaoBneTBopeHunto B 10-A4HEBHbBIV CPOK C AaTbl NPU3HAHNS NPEeTEH3NN
060CHOBaHHOM. Mpu OTKNOHEHUW NPETEH3UM NOMHOCTLIO NN YACTUYHO NMNOO HEMONYYEHNM
OTBETa B YCTAHOB/IEHHbIV CPOK aBOHEHT MK BelaTte b Bnpase NpeabsaBUTb UCK B CY L.

VIl. OTBEeTCTBEHHOCTb CTOPOH

58. 3a HEMCMNONHeHVEe UK HeHaanexallee UcnonHeHme ob6s3aTeNbCTB MO LOFOBOPY MeXay
onepaTopoM CBsA3M U aBOHEHTOM MK BelaTenem onepaTop CBA3N HeceT OTBETCTBEHHOCTb B
CnepyowWwmx cnyyasx:

a) HapylleHre CPOKOB NpenocTaBneHns aboHeHTy UM BewaTento 4OCTyna K CeTU CBSI3U
TenepannoBewaHns;

6) HapylWweHne yCTaHOBNEHHbIX B OFOBOPE CPOKOB OKasaHus yCnyr CBA3WN Ons uene
TenepannoBeLlaHns;

B) HeoKa3aHune ycnyr cesa3n ons uenen TenepaannoeellaHns, yKa3aHHbIX B OOroBope;

F) HekayeCTBEeHHOEe okasaHue yCcnyr CB4A3u ong uenen tenepaguosellaHns, B TOM Yucne B
pe3ynbtate HeHaonexalero cogep>XaHunda cetun CB4A3n TenepaanoBsellaHns.

59. B cnyyae HEMCNONHEHUS NN HEHAANEXaLLero NCNOHEHUS ONePaToOpPOM CBA3N
0643aTenbCTB B COOTBETCTBMM C AOrOBOPOM abOHEHT M Belwarenb Bnpase notpeboBatb No
CBOEMY BbIOOPY:
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a) 6e3B03ME3HOr0 YCTPAHEHUSI HEAOCTATKOB MO OKa3aHWUo YCNyr CBS3W ANs Lenei
TenepannoBewaHns;

6) COOTBETCTBYHOWEro yMeHbleHnda CTOMMOCTWN yCnyr CB4A3n Ans uenen TenepaanoBellaHns;

B) BO3MELLEHNS MOHECEHHbIX aDOHEHTOM UK BewaTtenem pacxonos no yctpaHeHuto
HeOOCTaTKOB OKa3aHHOM ycnyru ces3n ons uenen TenepaannoeellaHnsa CBOUMK Ccunamm nnn
TpeTbnMn nNnuamn.

60. B cnyyae HapylweHns onepaTtopoM cBsian TpeboBaHmWin 06 orpaHMYeHUn pacnpocTpaHeHns
cBeaeHuin 06 aboHeHTe-rpaXx daHVHe, CTaBLIMX eMY U3BECTHLIMU B CUNTY UCMONHEHUS
L0roBopa, onepaTtop cBs3n no TpeboBaHUo aboHeHTa BO3MELLAET NPUYMHEHHBIE 3TUMK
OECTBMSMU YObITKN.

61. Mpun HapyweH ornepaTopoM CBSI3K YCTAHOBNIEHHbIX CPOKOB OKa3aHus yCnyr CBA3uU Ons
Luener TenepaanoBeLlaHns aboHeHT-rpaxaaHuH no cBoemy Bolbopy Bnpase:

a) Ha3HA4YNTb OrNnepaTtopy CBA3N HOBbIV CpPOK, B Te4eHne KOToporo OoJixHa ObITb OKa3aHa
ycnyra cB43u ons uenen TenepannoBellaHns;

6) noTpeboBaTb yMEHbIIEHNSI CTOUMOCTW YCNYrK CBSI3W ONS LEenein TenepaanoBelaHns;

B) pacTOpPrHyTb LOroBop.

62. OnepaTop CBA3W NPV HapyLEHUM CPOKOB NPeaocTaBneHns aboHeHTY AocTyna K ceTu
CBSA3W TeNnepaanoBelanHmns ynnaymsaeTt aboHEHTY-rpax AaHnHy HeycTolKy B paamepe 3
MPOLIEHTOB MNnaThl 3a NpefocTaBneHne aboHeHTy AOCTyna K CeTY CBA3W TeNnepaanoBelaHms
3a Kax bl AeHb NPOCPOYKM BNIOTb [0 Havana obecneyeHns aboHeHTY AOCTyna K CETH CBA3N
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TenepanmnoBelaHns, ecnu 6onee BbICOKWIA pa3Mep HEYCTOWKM He yKasaH B OroBOpe, HO He
6onee pasmepa ykasaHHO B 4OroBope niaThl 3a NpenocTasneHme aboHEHTY OOCTyna K CeTu
CBSA3W TenepaamnoBellaHus.

63. B cnyyae HenpencTaBneHns, HEMOMHOro UM HECBOEBPEMEHHOIO NPeacTaBNeHUs
nHdbopmaumm 06 okasaHum ycnyr cBsiau ONns Lenein TenepaanoBewanHns aboHeHT-rpax gaHnH
BNpaBe 0TKkasaTbCsl OT UCMONHEHMS AoroBopa 1 noTpeboBaTb BO3MELEHMS MOHECEHHbIX
yObITKOB.

64. ABOHEHT HeceT OTBETCTBEHHOCTb nepen onepartopom CeA3n B Clieayownx cniydasx:

a) HeonnaTa, HeMosHas M HECBOEBPEMEHHAas onnaTa ycnyr CBa3v ans uenei
TenepannoBeLlaHns;

6) HecobniogeHne 3anpeTa Ha NoaKYeHne K abOHEHTCKOW pacnpeaennTenbHoli cucteme
NONb30BaTENbCKOro (OKOHEYHOro) 060pyLOBaHNS, HE UMEIOWETO NOKYMEHTA,

NOATBEPX OalLWero COOTBETCTBME YCTAHOBNEHHbIM TpeboBaHNAM, UK 3anpeTa Ha
NOAKNOYEHME MOMb30BaTENbCKOr0 (OKOHEYHOr0) 060pYyNOBaHUS TPETbMX NNLL.

65. Bewartenb HeCceT OTBETCTBEHHOCTb nepen onepartopom CBA3nM B cnegyrowmx cnydasx:

a) HeonnaTa, HeMosHas M HECBOEBPEMEHHAs onnaTa ycnyr CBa3u ans uenei
TenepannoBeLlaHns;

6) HECOOTBETCTBME TEXHUYECKMX NAPaMETPOB CUFHANOB TeNepaamnonporpamMmm TEXHNYECKUM
HOpMaMm 1 cTaHfapTam Npu nepegadye aTuxX CUrHanoB Ha TeXHMYeckne cpeacTea oneparopa
CBSI3U;

B) HeobecneyeHne 6ecnepebonHOro pexunma nogaym CMrHanos Tenepaamonporpamm.
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66. B cnyyae Heonnartbl, HEMOMHOWM NN HECBOEBPEMEHHOW OMNnaTtbl YCNyr CBA3W AN uenemn
TenepannoBewaHns aboHeHT-rpax AaHnH ynnayvMeaeT onepatopy CBA3W HEYCTONKY B
pasmepe 1

MPOLEHTA CTOMMOCTMN HEOMAYEHHbIX, OMMAaYeHHbIX HE B MONHOM 06 beME NN HECBOEBPEMEHHO
onnayvyeHHbIX YCNyr CBA3W ANS Lenen TenepagnoBeLaHms (eCnm MeHblUNn pa3Mep He yKasaH B
LI0roBope) 3a Kax bl feHb NPOCPOYKM BNAOTb A0 OHSA MoraweHus 3a40/1XEeHHOCTU, HO He
6onee cymmbl, noanexaiyern onnare.

67. B cnyyae HecobnoneHns aboHEHTOM 3anpeTa Ha Noak/tYeHne K aboHeHTCKOA
pacnpenenuTenbHol cucTemMe Nob30BaTeNbCKOro (OKOHEYHOro) obopynoBaHMs, He
COOTBETCTBYIOLWEr0 YCTAHOBNEHHbIM TPEOOBaHNSAM, U NONb30BaTENbCKOr0 (OKOHEYHOr0)
060pyOBaHMS TPETHUX NIUL, BO3MELWEHMNIO NOANEXAT NPUYNHEHHbIE TaKUMUN LEACTBUSMM
aboHeHTa ybbITKM onepaTopa CBA3W.

68. OnepaTop CBSI3M HE HECeT OTBETCTBEHHOCTb 3a ColepXaHue Tenepaanonporpamm,
pacnpoCTpaHsiEMbIX MO CETU CBA3W TenepaamoBewaHuns. OnepaTop CBsS3n He HeceT
OTBETCTBEHHOCTb 3a CHUXEHME Ka4ecTBa OkasblBaeMblx aBOHEHTaM yCNyr CBA3W ANs Lenev
TenepannoBeLaHns, eCnn 3To BbI3BaHO HEVCTNPABHOCTSAMU aBOHEHTCKOM NIMHWN UMK
abOHEHTCKOM pacnpenennTenbHOM CUCTEMbI, HAXOAAWMXCS B NoMelleHnn aboHeHTa.

69. CTopoHbl ooroBopa ocBo60X 4AOTCA OT OTBETCTBEHHOCTYM 3@ HEVCTIONHEHNE U
HeHaanexatee UcnonHeHne 06s3aTenbCTB No JOroBOPY, ECNN AOKaXYT, YTO MX
HEeWUCMONIHEHNE UM HeHaAneXalee UCMONHEHNE NPOU30LW 0 BCNEACTBME AEACTBUS
06CTOATENBCTB HENPEOAONMMOIA CUNbI UMW MO BUHE OPYro CTOPOHLI.
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