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Cratbs 36. Obs13aHHOCTb UCMONHMUTENS MHPOPMUPOBATb NOTPebuTens 06 0bcToATENbCTBAX,
KOTOPbIE MOTrYT MOB/IUSATb Ha KA4€CTBO BbIMNONHAEMON paboThbl (0Ka3biBAEMOW YCIyr) Unm
nosneyb 3a coboli HEBO3MOXHOCTb €€ 3aBeplleHUst B CPOK

Cratba 37. [Nopanok 1 dopMbl 0niaTthl BbINONHEHHOM paboTbl (OKA3aHHOM YCyri)

Crartbsa 38. YTpatuna cuny

Cratbs 39. PerynmpoBaHme okasaHus oTaeNbHbIX BUOOB YCNyr

Cratbs 39.1. [NpaBuna okazaHns OTAeNbHbIX BUOOB YCAYr, BbIMONHEHNS OTAENbHbIX BUOOB
paboT noTpebutensm

Crtatbs 27. Cpoku BbINONHEHUS paboT (oKa3aHus ycnyr)

1. icnonHnTenb 06s3aH OCyIWEeCTBUTb BbIMOMHEHNE paboTbl (OKa3aHue yCcnyru) B Cpok,
YyCTaHOBJ/IEHHbI NPaBMIaMun BbINONHEHUS OTAENbHbIX BUAOB paboT (0kasaHus OTOe/NbHbIX
BWUAOB YCNyr) M AOrOBOPOM O BbiNONHEHUN paboT (okasaHum ycnyr). B porosope o
BbINONHEHUN paboT (0OKalaHuM yCnyr) MoXeT npedycMaTpuBaTbCs CPOK BbiNONMHEHNS paboThbl
(oKkazaHus ycnyru), ecnm ykasaHHbiM/ NpaBunamm OH He NPeayCMOTPEH, a TakXe CPOoK
MEHbLEN NPOAONXUTENbHOCTU, YEM CPOK, YCTAHOBMEHHbIN yKa3aHHbIMU NpaBuiamu.

2. Cpok BbINONHEHUS paboThbl (OKa3aHWs yCnyrn) MOXeT OnpeaensTbecsa naton (nepnoaom), K
KOTOPOI OONXHO OblTb 3aKOHYEHO BbINONHEHNE paboThl (OKasaHmue ycnyru) unu (1) gaTow
(NneprnooMm), K KOTOPOW MCMONHUTENb OO/IXEH NPUCTYNUTb K BbINONHEHWUIO PaboThbl (OKa3aHuto

ycnyru).
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(B pen. depepanbHoro 3akoHa ot 17.12.1999 N 212-d 3)

3. B cnyvae, ecnu BbinonHeHne paboThl (OKa3aHmue yCcnyru) ocywecTBASEeTCS N0 YacTsm
(mocTaBka NepuoamnyYeckon nedyatu, TexHM4eckoe obCnyXnuBaHne) B Te4eHne cpoka nencTBus
LOroBopa O BbiNONHEHUN paboT (okasaHum ycnyr), 4ONXKHbI NpeaycMaTpruBaTbCs
COOTBETCTBYIOWME CPOKU (NEPMOLbl) BbIMOMHEHUS TaknxX PaboT (okasaHus ycnyr).

Mo cornaweHnio CTOPOH B AOroBOpe MOryT ObiTb MPEeAyCMOTPEHbI Tak>Xe CPOKU 3aBepLIEHNS
OTAENbHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKMW).

(n. 3 BBeOoeH denepanbHbiM 3aKOHOM OT 17.12.1999 N 212-D 3)

CraTbs 28. NocnencTenst HApyWeHNs UCMONHUTENEM CPOKOB BbINONHEHNS paboT (OKa3aHUs
yenyr)

1. Ecnu ncnonHutenb Hapywmn Cpokmn BbINOHEHMS paboThl (OKa3aHWs yCnyru) - CPoKu
Hayana u (UnM) OKOHYaHUs BbIMONHEHNS PaboTbl (OKasaHWs ycnyrun) u (Mnn) NPOMEXYTOYHble
CPOKM BbINOMHEHNS paboTbl (OKas3aHWs ycnyru) M BO BPEMS BbIMONHEHNS paboThbl (OKa3aHUs
YCNnyru) ctano 04eBMAHbIM, 4TO OHa He ByeT BbINONHEHA B CPOK, MOTPEObUTENb MO CBOEMY
BbiGOpY BNpase:

(B pen. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-d 3, o1 25.10.2007 N 234-d 3)
Has3Ha4YnTb UCMONHUTENIO HOBbIA CPOK;

(B pen. depepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

MOPY4YMTb BbINONHEHNE PaboThl (OKa3aHUe yCnyru) TPeTbM NMuam 3a pasyMHyto LIEHY Nau
BbINONHUTb €€ CBOUMU CUiaMmn 1 NOTpeboBaTb OT UCMONIHUTENS BO3MELLEHUS MOHECEHHbIX
pacxonos;
noTpeboBaTb YMEHbLIUEHUS LEHbI 3a BbINONHEHUE paboThl (OKa3aHue ycnyrin);
0TKa3aTtbCs OT UCMONHEHNS [OrOBOPA O BbINONHEHUN PAbOThI (OKa3aHWUU ycnyrin).

(B pen. denepanbHoro 3akoHa o1 21.12.2004 N 171-P3)

MNMoTpebutens Bnpase NoTpeboBaTb Tak>Xe NOHOrO BO3MELEHUS YObITKOB, MPUYMHEHHBIX EMY
B CBSI3U C HAPYLUEHNEM CPOKOB BbIMONHEHMS PaboTbl (OkasaHus ycnyru). YobiTku
BO3MELLAKOTCSA B CPOKW, YCTAHOBNEHHbIE ANS YAOBNETBOPEHNS COOTBETCTBYIOWMX TpeboBaHMI

notpebutens.

(B pen. depepanbHoro 3akoHa ot 17.12.1999 N 212-d 3)
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2. HasHauyeHHble noTpebutenem HoBble CPOKM BbINOMHEHNS paboTbl (OKasaHus ycnyriu)
yKasbIBalTCSA B AOrOBOPE O BbIMONHEHNM PaboThbl (OKa3aHun yCnyru).

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-d 3)

B cnyyae npocpoykn HOBbIX CPOKOB NOTPebuTEeNb BNpase NpeabsSBUTb UCMONMHUTENIO NHbIE
TpeboBaHuWs, yCTaHOBEHHbIE NMYHKTOM 1 HacTosiwel cTaTbm.

3. LleHa BbINONIHEHHO paboTbl (OKasaHHOW ycnyrun), Bo3epallaemasi noTpebuTtento npu otkase
OT UCMONHEHMS OOroBOpa O BbINOMHEHMMN PaboThbl (OKasaHun ycnyru), a Takxe y4yntoiBaemas
MPU YMEHbLWEHNM LieHbl BbINOHEHHOM paboThl (OKa3aHHOW yCcnyru), onpeaensieTcs B
COOTBETCTBUN C NyHKTamn 3, 4 n 5 ctatbmn 24 HacToswWwero 3akoHa.

(B pen. denepanbHoro 3akoHa o1 21.12.2004 N 171-P3)

4. MNpw oTKa3e 0T UCMONHEHNS OrOBOPA O BbIMNOMHEHUM paboTbl (OKa3aHUM YCNyri)
NCMONHUTENb He Bnpase TpeboBaTb BO3MELLEHUSI CBOMX 3aTpaT, Npou3BedeHHbIX B NMpoLecce
BbINONHEHUSI paboTbl (OKA3aHUs yCnyru), a TakxXe nnatbl 3a BbINONHEHHYO paboTy
(oKkasaHHyto ycnyry), 3a UCK/ItOYEHEM Crlyyas, ecnv noTpeduTtenb NPUHSA BbINOTHEHHYHO
paboTy (okasaHHyto ycnyry).

(B pen. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-d 3, 01 21.12.2004 N 171-d3)
Ab3aL ucknoyeH. - denepanbHblii 3akoH 0T 17.12.1999 N 212-d3.

5. B cnyyae HapylweHNs yCTaHOBNEHHbIX CPOKOB BbINONHEHUS paboThl (OKa3aHUs ycnyru) niam
Ha3Ha4YeHHbIX NOTPEbUTENEM HA OCHOBaHUM NyHKTa 1 HAcTOSsIWel CTaTbh HOBbIX CPOKOB
NCMONHUTENb yNNaYynmBaeT NOTPedbUTENto 3a Kax bl feHb (4ac, ecnv CPOK ONpeneneH B
yacax) MPOCPOYKN HEYCTOWKY (MEHI0) B pa3Mepe Tpex NPOLEHTOB LieHbl BbINONHEHNUS paboThbl
(okasaHus ycnyru), a ecnu LeHa BbinonHeHNs paboTbl (OkasaHns ycnyriu) 4OroBOpPOM 0O
BbINONHEHUN PaboT (0Ka3aHum ycnyr) He onpeneneHa - obuwen LeHbl 3akasa. Jlorosopom o
BbINONHEHUN paboT (OKasaHuKn ycnyr) mexay notTpebmutenem n NcnonHMTENEM MOXET OblTb
ycTaHoBNeH 6onee BbICOKUIA pa3Mep HEeYCTOWMKN (MeHN).

(B pen. depepanbHoOro 3akoHa ot 17.12.1999 N 212-d 3)

HeycToiika (neHs) 3a HapyLweHne CPOKOB Havana BbiNoNHeHNs paboTbl (OkasaHust ycnyru), ee
aTana B3bICKMBAETCH 3a KaXablh AeHb (4ac, ecnv CPokK onpeneneH B 4acax) NPocpoYkin
BM/IOTb 4O Ha4yana BbiNONHEHUS paboTbl (OKa3aHWs yCcnyru), ee atana unv npenbasneHns
noTpebutenem TpeboBaHmiA, NPeayCMOTPEHHbIX MYHKTOM 1 HacTosWwen cTaTbw.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)
HeycToiika (neHs) 3a HapyweHne CPOKOB OKOHYaHWUS BbIMONHEHMS paboTbl (OkasaHus ycnyriu),

ee aTana B3blCKMBaETCS 3a KaX bl AeHb (4ac, eCnv CPOoK onpeaeneH B Yacax) NpoCpoUKy
BM/OTb [0 OKOHYaHWsI BbINONHEHUS paboThl (OKasaHus ycnyri), ee atana unm npeabsasneHus
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noTpebutenem TpeboBaHnii, NpeaycMOTPEHHbIX NMYHKTOM 1 HacTosiwel cTaTby.
(B pen. depepanbHoro 3akoHa ot 17.12.1999 N 212-d 3)

CyMMa B3biCKaHHOV NOTPebuTenemM HeycTomku (NeHN) He MOXEeT NPeBbIWaTh LeHy
OTLENbHOro BMAA BbINOHEHNS paboThl (OKasaHns ycnyri) unm obuyio LeHy 3akasa, ecim
LIeHa BbINO/IHEHNS OTAENbHOro Braa paboTbl (OkasaHust ycnyri) He onpeneneHa AoroBopoM o
BbINONHEHUN PabOoThl (OKa3aHUM yCnyrin).

Pasmep HeycTonKu (NeHn) onpenenseTcs, UCX0A5 U3 LieHbl BbINONHEHNS paboTbl (OKa3aHUs
YyCnyru), a ecnv ykasaHHas LieHa He onpeneneHa, Ncxoas n3 obwer LeHbl 3akasa,
CyLLECTBOBABLLEN B TOM MECTe, B KOTOPOM TpeboBaHue notTpebuntens AonXxHo 6bino ObiTb
yLOBNETBOPEHO UCMONHUTENEM B A€Hb AOOPOBONBHOIO YAOBNETBOPEHNS TAKOro TpeboBaHUS
NN B AEHb BblHECEHNS CynebHOro peweHns, ecnu TpeboBaHne noTpedbutens LO6POBONLHO
yLOBNETBOPEHO He 6bINo.

6. TpeboBaHusi NOTpebnTens, ycTaHOBNEHHbIE NYHKTOM 1 HAcTosWel cTaTbk, He noanexart
yOOBIETBOPEHWNIO, EC/IN UCTIONTHUTENb JOKAXET, YTO HapyLWeHNe CPOKOB BbINONHEHNS paboThbl
(okasaHus ycnyru) npor3oLwWwno BCneacTsne HeNpeoao Mol CUslbl AU MO BMHE NoTpebutens.

Cratbs 29. NMpaBa noTpebuTtens npu obHapyXeHUN HeJoCTaTKOB BbiNONHEHHO! paboThbl
(okasaHHom ycnyru)

1. MoTpebutenb Npy 06HapPyXXeHNN He[OCTATKOB BbINOHEHHON PaboTbl (OKas3aHHOW yCcnyri)
BNpase No cBoeMy Bbibopy noTpeboBarthb:

6e3B03Me30HOr0 YCTPaHEHNS HeAOCTATKOB BbIMONHEHHOW paboTbl (OKa3aHHOW yCnyri);
COOTBETCTBYIOWEr0 YMEHbLEHNS LiEHbI BbINOIHEHHON PaboTbl (OKas3aHHOW yCnyriu);
6e3B03Me34HOr0 N3roTOBNIEHNS APYrOii BELW M3 OAHOPOLHOr0 MaTepuana Takoro xe
KayecTBa MM NOBTOPHOMO BbIMNOMHEHUS paboThl. MNpu 3ToM NoTpebuTtens 0653aH BO3BPATUTD

paHee nepeaaHHyto eMy UCMONHUTENEM BeELlb;

BO3MeELWEHNA MOHECEHHbIX MM PpacxonoB No yCTpaHeHUo HeJoCTaTkoB BbIMNOJ/THEHHOW pa6OTbI
(OKa3aHHOVI ycnyrm) CBOMMK CnaMn Unn TpeTbnMm nnuamn.

Y nosnetBopeHue TpeboBaHuii notpebutens o 6€3803mMe34HOM yCTpPaHEHNM HELOCTATKOB, 06
N3roTOBNIEHNM APYrOi BELWM U O MOBTOPHOM BbINONHEHUN paboThl (OKa3aHWUM yCnyrun) He
ocBoboX4aeT UCMONMHUTENS OT OTBETCTBEHHOCTM B (DOPME HEYCTOMKM 3a HapyleHne cpoka
OKOHYaHWs BbINONHEHMS paboTbl (OKa3aHus ycnyru).

(B pen. depepanbHoro 3akoHa ot 17.12.1999 N 212-d 3)
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MoTpebutenb BNpaBe 0TkasaTbCs OT UCMOMHEHMS AOrOBOPa O BbIMNONHEHUM paboThl
(okazaHum ycnyru) n notpeboBaTtb NOMHOr0 BO3MELWEHNS yObITKOB, €CNN B YCTAHOB/IEHHbIN
yKasaHHbIM J0roBOPOM CPOK HEAOCTATKM BbIMOMHEHHOW paboTbl (OKa3aHHOW YCyru) He
yCTpaHeHbl ncnonHmtenem. MNMotpebutens Takxe BNpaBe 0TkasaTbCs OT UCMONHEHNS
LO0roBOpa O BbINONHEHUN paboThl (OKa3aHWUM yCnyrun), ecnm um obHapyXeHbl CyLEeCTBEHHbIE
HEeOOoCTaTKM BbIMOMHEHHOWN paboTbl (OKa3aHHOW YCNyrn) AN NHbIE CyWECTBEHHbIE
OTCTYNNEHNs OT YCNOBWUIA LOroBOpA.

(B pen. depepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutens Bnpase NoTpeboBaTb Tak>Xe NOJIHOrO BO3MELEHUS YObITKOB, MPUYMHEHHBIX EMY
B CBS3W C HEAOCTaTKaMm BbINOMHEHHOW paboThl (OKa3aHHOW ycnyru). YObITK/ BO3MELAOTCS B
CPOKW, YCTaHOBNEHHbIE AN YAOBNETBOPEHNS COOTBETCTBYOWMNX TpeboBaHuin noTpebutens.

2. LleHa BbINoNIHEHHO paboTbl (OKasaHHoOW ycnyrun), Bo3epalliaemasi noTpebuTtento npu otkase
OT UCMONHEHMS OOroBOpa O BbINOMHEHWMN PaboTbl (OKasaHun ycnyru), a Takxe y4yntoiBaemas
MPU YMEHbLWEHNMN LieHbl BbINOHEHHON paboTbl (OKa3aHHOW yCcnyru), onpeaensieTcs B
COOTBETCTBUN C NyHKTamn 3, 4 n 5 ctatbmn 24 HacToswWwero 3akoHa.

(B pen. denepanbHoro 3akoHa o1 21.12.2004 N 171-P3)

3. TpeboBaHus, cBA3aHHbIE C HEAOCTATKaMM BbINOMHEHHOW PaboThl (OKa3aHHOW ycnyru),
MOryT ObITb NPeAbSBNEHbI MPU NPUHSATUN BbINONHEHHON PaboTbl (OKa3aHHOR ycnyru) unm B
X0[4€e BbINOMHEHNS paboTbl (OkasaHus ycnyru) nnbo, ecnum HeBO3MOXHO 0BHapyXnTb
HeaooCTaTKy NPU MPUHSATUN BbINONHEHHOM paboThbl (OKasaHHOM yCcnyrun), B TEHEHNE CPOKOB,
YCT@HOB/IEHHbIX HACTOSWMM NMYHKTOM.

MoTpebutenb Bnpase NpeabsaBnsiTb TpeboBaHMs, CBS3aHHbIE C HeAOCTAaTKaMU BbINOMHEHHO
paboTbl (OKa3aHHOW YCNyrun), ecnm oHN obHapyXeHbl B Te4eHWe rapaHTUIAHOrO cpoKa, a npwu
€ro OTCYTCTBUM B pa3yMHblil CPOK, B Npenenax AByX NeT CO AHS MPUHSTMS BbINOMHEHHO
paboTbl (OKas3aHHOW YCNyrn) UM NATn NeT B OTHOWEHUM HeJOCTATKOB B CTPOEHUN N MHOM
HEeABV>XVIMOM MMYLLECTBE.

(n. 3 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-d 3)

4. AicnonHMTEeNb OTBEYAET 3a HEJOCTaTKn pa6OTbI (ycnyrm), Ha KOTOPYKO HE YCTaHOBJIEH
rapaHTw?leuZ CpoOK, ecnn I'IOTpe6VITeJ'Ib OOoKaXeT, 4TO OHN BO3HUKN OO0 €€ NPUHATUA UM UNn
no npn4ynHam, BO3HMKLWMM 0O 3TOr0 MOMEHTA.

B oTHOWeHnn paboTbl (ycnyru), Ha KOTOPY YCTAHOB/IEH FrapaHTUAHBIA CPOK, UCNOMHUTENb
OTBEYaeT 3a ee HeJOCTaTKWN, eCNN He AOKAXET, YTO OHM BO3HWK/IM NOCNE NPUHATUS paboTbl
(ycnyru) notpebutenem BCNeACTBUE HAPYLIEHUS UM NPaBM NCMONb30BaHNS pedynbTarta
paboTbl (ycnyru), AEACTBUA TPETbMX ML U HEMNPEOLONNMON CUNbI.

(n. 4 BBeoeH denepanbHbiM 3aKOHOM OT 17.12.1999 N 212-D 3)
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5. B cnyyasx, korga npefyCcMOTPEHHbIA AOrOBOPOM rapaHTUMHBIA CPOK COCTaBNsSET MEHee
LBYX NneT (NSTW NeT Ha HeOBMXMMOE MMYLECTBO) N HepocTaTkm paboTbl (ycnyru) obHapyXeHbl
noTpebutenem no NCTEYEHNM rapaHTUNHOrO CpokKa, HO B Mpedenax AByX NeT (NaTu neT Ha
HeBUXVMOE UMYLLECTBO), NOTPebnTenb BNpase NpeabsBuTb TpeboBaHMs, NpeayCMOTPEHHbIE
NYHKTOM 1 HacTosWen ctatbh, €Cnn OOKaXeT, YTO Taknue HeLOoCTaTKU BO3HUK/IM 40 NPUHATUSA
MM pe3ynbTarta paboTbl (yCnyru) nnm no npuyrHam, BO3HUKLWKMM A0 9TOr0 MOMEHTA.

(n. 5 BBegoeH denepanbHbiM 3aKoHOM OT 17.12.1999 N 212-D 3)

6. B cnyyae BbIsSIBNEHMS CylWECTBEHHbIX HeAOCTAaTKOB paboThl (ycnyru) notpebutens Bnpase
npenbsBUTb UCTIONHUTENIO TpeboBaHme 0 6€3B03ME3HOM YCTPaAHEHUN HEAOCTATKOB, ECNN
LOOKaXeT, YTO HeAoCTaTKM BO3HUKNM A0 MPUHSATUS UM pe3ynbTaTa paboTbl (YCnyru) nnm no
MPUYMHaM, BOSHUKLINM OO 3TOro MOMeHTa. 9To TpeboBaHne MoOXeT ObiTb NPpeabsBNEHO, eCNU
Takune HelocTaTKn 0BHapy>XeHbl MO UCTEYEHUN OBYX NeT (MATU NeT B OTHOWEHUN
HeOBVXVMOro MMYLLECTBA) CO OHS NPUHATUS pe3ynbTata paboTbl (YyCnyru), HO B npeaenax
yCTaHOB/IEHHOr0 Ha pe3ynbTaT paboTbl (ycnyrun) cpoka cny>x6bl v B Te4eHne Oecsitv neT co
LOHS NPUHATUS pe3ynbTaTta paboTel (ycnyrin) notpebutenem, ecnm cpok cnyxbbl He
ycTaHoBneH. Ecnu naHHoe TpeboBaHve He yOoBNETBOPEHO B TeYeHMe ABaauat aHel co OHs
ero npenbaBneHUs NoTpeduTenem nnm obHapyXeHHbI HEAOCTaTOK SBNSETCS HEYCTPaHUMBbIM,
noTpebuTtenb no ceoemy Bbibopy Brnpase TpeboBathb:

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-d 3)
COOTBETCTBYIOWErO YMEHbLEHMNS LIEHbI 32 BbINOIHEHHYIO PaboTy (OKasaHHy ycnyry);

BO3MELLEHUNS MOHECEHHbBIX UM PACXOA0B MO YCTPAHEHWUIO HEAOCTATKOB BbINONHEHHOM paboThbl
(OKa3aHHOI ycnyrun) CBOMMM cunaMmn U TPeTbUMK NLaMu;

0TKa3a 0T UCMOIHEHUS OOroBOPa O BbIMNONHEHUMN PaboTbl (OKasaHUM yCnyru) 1 BO3MELLEHNS
yObITKOB.

(B pen. denepanbHoro 3akoHa o1 21.12.2004 N 171-P3)

CraTbs 30. Cpoku ycTpaHeHMs HeA0CTaTKOB BbIMNONHEHHOM paboTbl (OKa3aHHOM ycnyri)

Henoctatky paboTbl (ycnyru) oonxHbl O6biTb YCTPaHeHbl UCMOMHUTENEM B Pa3yMHbI CPOK,
Ha3HaYeHHbI NoTpebutenem.

(B pen. depepanbHoro 3akoHa ot 17.12.1999 N 212-d 3)
Ab3aL ucknoyeH. - PenepanbHblii 3akoH 0T 17.12.1999 N 212-d 3.

HazHauyeHHbI NoTpebrTenem Cpok yCTpaHeHNs He4OCTATKOB TOBapa yKasblBaeTCs B
LOrOBOPE UM B MHOM MOAMNMCLIBAEMOM CTOPOHAMU OOKYMEHTE NMOO B 3asBNeHUN,
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HanpaB/eHHOM NoTpebnTenem NCNONHUTENIO.
(B pen. depepanbHoro 3akoHa ot 25.10.2007 N 234-d 3)

3a HapylweHne nNpefyCMOTPEHHbIX HACTOSIWEN CTaTbel CPOKOB YyCTPaHEeHUS HE4OCTaTKOB
BbINONHEHHOM PaboTbl (OKa3aHHOM yCnyrn) UCNONHUTENb ynnadneaeT notpebuTento 3a
KaXAbli fieHb MPOCPOYKN HEYCTOWKY (MEHI0), pasmep 1 NopSaLOK NCHUCTIEHNS KOTOPOWA
onpenensitoTcs B COOTBETCTBUN C NMYHKTOM 5 cTaTbn 28 HacToswero 3akoHa.

B cnyyae HapyweHus ykasaHHbIX CPOKOB NOTPebMTENb BNpaBe NpeabsBUTb UCMONHUTENIO
NHble TpeboBaHUsl, NPenyCMOTPEHHbIe NyHKTamu 1 1 4 ctatbu 29 HacTosiwero 3akoHa.

Crtatbs 31. Cpoku ya0OBNEeTBOPEHUS OTAENbHbIX TpeboBaHuii NnoTpebuTtens

1. TpeboBaHus NoTpebutens 06 yMeHbWeEHWN LieHbl 3a BbINOMHEHHYO paboTy (OKa3aHHYo
yCnyry), 0 BO3MELLEHNM pacxonoB No YCTPaHEHMIO HEAOCTATKOB BbIMOMHEHHON paboThbl
(okasaHHoW ycnyru) CBOUMMU CUIaMn UNU TPETbUMK NTLIAMU, & TaKXe O BO3Bparte yninayeHHom
3a paboTy (ycnyry) LEHEXHOW CyMMbl 11 BO3MELLEHNM YObITKOB, MPUYMHEHHBIX B CBA3M C
OTKa30M OT UCMOMIHEHNS O0roBopa, NpenycMoTpeHHble NyHKTOM 1 ctatbun 28 1 nyHkTamu 1 n 4
ctatbyu 29 HacToswero 3akoHa, nognexar yaoBNeTBOPEHNIO B LECATUOHEBHbIA CPOK CO OHS
npeabsBNeHNs COOTBETCTBYIOWEro TpeboBaHusl.

(B pen. depepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

2. TpeboBaHusi noTpebntens o 6€3803Me30HOM N3rOTOBNEHMN APYrOl BELWW N3 OAHOPOAHOrO
MaTepmana Takoro Xe Ka4yectBa Uan 0 MOBTOPHOM BbIMO/HEHUMN paboTbl (OKasaHum ycnyru)
noanexar yOOBfEeTBOPEHMNIO B CPOK, YCTAHOBEHHbIA ANSI CPOYHOr O BbINONHEHMS PaboThl
(okasaHus ycnyru), a B ciiyyae, eCnm aToT CPOK He YCTaHOBJIEH, B CPOK, MPeAyCMOTPEHHbIN
LIOrOBOPOM O BbIMNOMHEHUMN PaboTbl (OKasaHUM ycnyru), KoTopblid 6bln HeHaanexate
NCMNONHEH.

3. 3a HapylweHve npefyCMOTPEHHbIX HACTOSWEN CTaTbel CPOKOB YA0BIETBOPEHNS
OTAENbHbIX TPeboBaHUA NOTPEOUTENS MCNONHUTEND YNnadYnBaeT NnoTpebuTento 3a Kax abli
LeHb NPOCPOYKN HEYCTONKY (NEeHI0), pasmMep 1 NopsaaoK MCHUCEHNS KOTOPOW ONpenensioTcs B
COOTBETCTBUM C NYHKTOM 5 cTaTbm 28 HacToswWwero 3akoHa.

B cnyyae HapylweHusi CPOKOB, yKa3aHHbIX B MyHKTax 1 1 2 HacToswen ctatbu, noTpebutens
BNpaBe NpeabsSBUTb UCMONHUTENIO UHbIE TPEOOBAHWS, NPEAYCMOTPEHHbIE NYHKTOM 1 CTaTby
28 n nyHkTamn 1 n 4 ctatbm 29 HacTosWwero 3akoHa.

Cratbs 32. [MpaBo noTpebuTtens Ha 0Tkas OT UCMNOJIHEHUSI [OroBOpa O BbINOMHEHUN paboT
(okazaHum ycnyr)
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(B pen. depepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

MoTpebutenb BNpase 0TkasaTbCs OT NCMONHEHMS OOroBOpa O BbIMNOMHEHWM paboT (OKkasaHum
ycnyr) B ntoboe BpeMs npu yCnoBmm onnatbl UCNOMHUTENO PaKTUYECKN NOHECEHHBIX UM
pPacxon0B, CBA3aHHbIX C UCMONHEHEM 0653aTenbCTB MO AAHHOMY AOrOBOPY.

Cratbs 33. CMeTa Ha BbiNoNHeHMe paboTbl (OkasaHue ycnyriu)

1. Ha BbinonHeHWe paboTbl (0kasaHue ycnyru), npeaycMOTPEHHO 0OrOBOPOM O BbIMOHEHWM
paboTbl (0KkasaHum ycnyru), MoxeT OblTb COCTaBneHa TBepaas nam npubnuantenbHas cmeTa.

CocTaBneHue Takom CMeTbl Mo Tpe6OBaHI/IIO I'IOTpe6I/ITe}'I$| NN NcnonHMTens obsisatenbHo.

2. icnonHntenb He Bnpaee TpeboBaTb yBENNYEHNS TBEPLON CMEThI, a NOTpebuTens - ee
YMEHbLEHNS, B TOM YiC/IEe B CNyYae, Korga B MOMEHT 3aK/lo4eHnsl 4oroBopa 1ckatoYanach
BO3MO>XXHOCTb NPeayCcMOTPETb MOJHbIA 06beM noanexatmx BbinoNHEHNIO paboT (0Ka3aHuto
yCnyr) nnn HeobxoauMbIX ONst 3TOr0 PacXonoB..

NcnonHntenb nmeet npaso TpeboBaTth yBENNYEHUS TBEPOOV CMETbI MPY CYLECTBEHHOM
BO3pacTaHuM CTOMMOCTM Matepuasnos 1 060pyaoBaHNS, NPenOCTaBNSEMbIX UCMONMHUTENEM, A
Tak>Xe 0Ka3blBAEMbIX EMY TPETbUMU NLLAMK YCNYT, KOTOPOE HeNb3s ObiNo NpenycMoTpeTb
Npwv 3akno4eHnn gorosopa. MNpu otkase NoTpebunTens BoINONHUTL 3TO TpeboBaHmne
NCMONHUTENb BNpaBe pacTOPrHyTb OOroBOP B cynebHOM nopsake.

(n. 2 B pen. ®enepanbHoro 3akoHa o1 17.12.1999 N 212-d 3)

3. Ecnu Bo3HMK 1A HE0HX0AUMOCTb BbIMNOMHEHUS! OOMONMHUTENbHBLIX PAaboT (OKa3aHUs
LOMNONTHUTENbHbIX YCNYT) 1 MO 3TOW NPUYMHE CYWECTBEHHOrO NPEBbIWEHNS NPUBNN3NTENBHOW
CMeThbl, UICMONHNTENb 0653aH CBOEBPEMEHHO NpeaynpeanTb 06 aToM noTpebutens. Ecnm
noTpebutenb He Jan cornacue Ha npesbliweHne NPUGIM3NTEeNbHON CMeTbl, OH BNpaBe
OoTKas3aTbCsl OT UCNONHEHWUS foroeopa. B aToM cnyyae ucnonHutens Mmoxet TpeboBatb OT
noTpebuTens ynnatbl LieHbl 3a BbINOMHEHHYO PaboTy (OKa3aHHyo yCcnyry).

WcnonHuTenb, CBOEBPEMEHHO He NpeaynpeanBlnii noTpedbutens o HeobxoANMMOCTM
NPEBbIWEHNS NPUBNN3NTENBHOK CMeTbl, 06513aH UCMONTHNTL AOrOBOP, COXPaHSS NPaBo Ha
onnaty paboTbl (ycnyrun) B npeaenax npubnnanTenbHok cMeThl.

(n. 3 BBeoeH denepanbHbiM 3aKoHOM OT 17.12.1999 N 212-D 3)

Ctatb4s 34. BoinonHeHune pa6OTbI n3 martepuana ncnonHntTend

1. VicnonHnTenb 06513aH BbIMNOMHUTL PAb0TY, ONpeaeneHHy0 4OrOBOPOM O BbiMONHEHNM
paboTbl, M3 CBOEro Matepuana v CBOUMM CPeacTBaMmn, ECNU UHOE He MPeayCMOTPEHO
LOrOBOPOM.

8/12



Mnaea lll. 3ALLLUTA NPAB MOTPEBUTEJIEW NMPU BbINOJIHEHUN PABOT (OKA3AHWUU YCNYT)
22.02.2012 08:10

(B pen. depepanbHoro 3akoHa ot 17.12.1999 N 212-d 3)

VicnonHutens, I'Ipe,EI,OCTaBVIBIJJVIIZ martepuman ong BbinoONTHEHUA pa6OTbI, oTBeYaeT 3a €ero
HeHaaneXxatee Ka4ecTtBo Mno npasunnam 06 OTBETCTBEHHOCTM npoaasua 3a ToBapbl
HeHagneXxalulero ka4ecrtBa.

(B pen. depepanbHoro 3akoHa ot 17.12.1999 N 212-d 3)

2. Matepuan ucnonHUTensi onna4nBaeTcs notTpebmutenem npu 3aKNoYeHUN yKasaHHOTo
LOroBOpa NOJSIHOCTLIO UMM B pa3Mepe, yKa3aHHOM B IOrOBOPE O BbIMOMHEHMM paboThl C
YCNOBMEM OKOHYATENbHOr0 pacyeTa npv nony4yeHnr notpebrutenem BbinoIHEHHOM
ncrnonHuTenem paboTbl, ECNN NHOW NOPSAOK PacHeToB 3a MaTepuan UCNONHUTENS He
NpenyCMOTPEH COrNaeHNEM CTOPOH.

(B pen. depepanbHoro 3akoHa ot 17.12.1999 N 212-d 3)

3. B cnyvasix, npeaycMOTPEHHbIX 4OFrOBOPOM O BbINOMHEHUN paboTbl, MaTepuan MoXeT ObiTb
npenocTaBfieH NCNonH1TeNnem noTpebutento B kpeauTt. MNMocnenytowee N3MEHEHNE LIEHDI
NpenocTaBNeHHOro B KpeAUT Matepuana NCnofHUTENS He BReYeT 3a coboii nepepacyeTa.

(B pen. depepanbHoro 3akoHa ot 17.12.1999 N 212-d 3)

4. MaTepman NCNONHUTENSA U HEOOX0ANMbIE NS BbINOIHEHUS pa6OTbI TeXHn4eckme cpencrtea,
MHCTPYMEHTbI 1N npo4ee OOCTaBNATCA K MECTY BbINOJIHEHNA pa60T NCMNONMHUTENEM.

Cratbs 35. BoinonHeHne paboTbl M3 MaTtepumana (C Bewbio) noTpebutens

1. Ecnun paboTa BbINOMHAETCS NMOMHOCTbIO MM YaCTUYHO N3 Matepuana (C Belbto)
noTpebuTtens, UCNONHUTENb OTBEYAET 3a COXPaAHHOCTb 3TOro MaTepuana (sewm) un
npaBubHOE ero NCrnoNb3oBaHmne.

NcnonHuTtenb o0bs3aH:

npenynpeanTb NOTPebUTeNs 0 HENPUrOAHOCTM UK HELOOPOKAYECTBEHHOCTM NEpPesaHHOro
noTpebutenem matepuana (sewn);

npencTtaBunTb OT4HeT 06 n3pacxonosaHnn Mmatepmana n BO3BpaTtuTb ero octaTtok.

B cnyyae nonHoin nnu yactuyHom ytpartbl (NOBpeXaeHns) matepvana (Bewm), NpuHAToro ot
noTpebuTens, NCNONHUTENb 00583aH B TPEXAHEBHbIA CPOK 3aMEHUTbL €ro 0A4HOPOAHbIM
MaTepuanoMm (Belbio) aHanorMYyHOro KayecTsa v No XenaHuo notTpebrtens naroToBnTb
n3nenue N3 0gHOPOJHOro Mateprana (Belwm) B pasyMHbliA CPOK, & Npu OTCYTCTBUN
OOHOPOOHOro MaTepunana (Bewm) aHanorMyHOro Ka4ecTsa - BO3MeCTUTb NoTpebutento
LBYKPATHYIO LieHy yTpayeHHOro (noBpexXaeHHOro) Mmatepuana (seuwm), a Takxe pacxombl,
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NOHeCeHHbIe NoTpebuTtenem.

2. LleHa yTpa4eHHOro (noBpexaeHHoro) Mmatepuana (sewu) onpenensercs, UCXoas N3 LeHbl
MmaTepuana (Beww), CyLecTBOBaBLEN B TOM MECTe, B KOTOPOM TpeboBaHmne notpebutens
LONXHO 6b1N10 ObITh YAOBNETBOPEHO UCMONHUTENEM B A€Hb [OOPOBONBHOIO YA0BNETBOPEHUS
Takoro TpeboBaHMs UM B feHb BbiIHECEHMS CynebHOro peweHns, ecnu TpeboBaHmne
notpebutens nobpoBONbLHO YOOBNETBOPEHO He HbINO.

LleHa matepuana (sewm), nepenaBaemMoro UCNoOMHUTENIO, ONpenenseTcs B 4OroBope 0O
BbINONHEHUN PabOTbl UM B MHOM LOKYMEHTE (KBUTAHLMM, 3aKase), NOATBEPXAAIOWEM €ro
3aknoyeHue.

(B pen. depepanbHoro 3akoHa ot 17.12.1999 N 212-d 3)

3. VicnonHnTtenb ocBoboxAaeTcs OT OTBETCTBEHHOCTU 3a MOJHYIO WM YaCTUYHYIO yTpaTy
(noBpexaeHne) Mmatepmana (Bewm), NPUHATOro UM oT NOTPebuTens, ecnu noTpebutens
npeaynpexaeH ucnonHuTenem ob ocobbix CBOMCTBax Matepuana (Bewm), KoTopbie MOryT
noBneyb 3a coboi ero NONHy MM YaCTUYHYIO yTpaTy (NoBpeXaeHune) nmbo ecnm ykasaHHble
CBOICTBa MaTepmana (Bewm) He Mornv 6blTb 0OHaPYXeHbl MPU Hagnexallen npuemMke
NCNONHUTENEM 3TOro Matepuana (sewm).

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-d 3)

Cratbs 36. O6s3aHHOCTb UCMONHUTENS MHADOPMUPOBATL NOTPebutenst 06 o6CToATENLCTBAX,
KOTOPbIe MOTyT MOB/MSATb Ha KAYECTBO BbINO/HAEMOW paboThl (OKa3blBAEMOW YCNyri) Unm
noBneyb 3a cobolt HEBO3MOXHOCTb €€ 3aBEPLIEHUS B CPOK

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-d 3)

NcnonHntenb 06513aH CBOEBPEMEHHO MHGOPMMPOBaTh NoTpebuTtens o ToM, 4To cobniogeHue
ykasaHuii notpebutenst u nHble 06CToSTENbCTBA, 3aBUCSLME OT NOTPEOUTENS, MOTYT CHU3UTb
Ka4eCTBO BbINONHSAEMOl paboTbl (OKa3blBAEMOI YCNyri) Uiy noeneYyb 3a cobo
HEBO3MOXHOCTb €€ 3aBepLIEHNS B CPOK.

(B pen. depepanbHoOro 3akoHa ot 17.12.1999 N 212-d 3)

Ecnun notpebutenn, HECMOTPS HA CBOEBPEMEHHOE 1 060CHOBAHHOE MHCPOPMMPOBaHME
NCNONHUTENEM, B padyMHbIi CPOK HE 3aMEHUT HEMPUrOAHbIA NN HeLOOPOKAYECTBEHHbIN
Matepwuarn, He U3BMEHUT yKasaHuii 0 crocobe BbiNnoHeHNs paboTbl (okasaHus ycnyru) nbo He
YCTPaHUT MHbIX 06CTOATENbCTB, KOTOPbIE MOTYT CHU3UTb KAYeCTBO BbINOHAEMON paboThl
(okasbiBaEMOIA yCNyr), UCMONHUTENb BNpaBe 0TKkas3aTbCsl OT UCTONHEeHNS 1OroBopa o
BbINONHEHUN paboTbl (OKka3aHuu ycnyru) n notpebosatb NOMHOMO BO3MELWEHUS YObITKOB.

(B pen. denepanbHoro 3akoHa o1 21.12.2004 N 171-P3)
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Crtatbs 37. Mopsaok 1 popMbl onnaTbl BbINONHEHHOR paboTbl (OKa3aHHOW yCcnyri)
(B pen. depepanbHbix 3akoHOB 0T 21.12.2004 N 171-d 3, o1 27.07.2006 N 140-P 3)

MoTpebutens 0653aH oNNaTUTb OKa3aHHbIE eMy YCNyri B MOPSIAKE U B CPOKM, KOTOPbIE
yCTaHOB/EHbI AOrOBOPOM C UCMOMHUTENEM.

(4acTb nepsas B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutens 0653aH oNNaTUTb BbINMOMHEHHYIO UCMIONHUTENEM B MONHOM 06 beme paboTy
nocne ee npuHaTus notpebutenem. C cornacusi notpebutens paborta MoxeT bbiTb onnayeHa
MM NpY 3aKNIOYEHUN LOroBopa B MOSHOM pa3Mepe UNu NyTeM BblAayn aBaHca.

(B pen. PenepanbHblx 3akoHOB 0T 17.12.1999 N 212-d 3, 01 21.12.2004 N 171-d3)

Onnata okasaHHbIX YCNyr (BbIMONIHEHHbIX PAboT) NPOM3BOAUTCS MOCPELCTBOM HANNYHBIX UK
He3HannyHbIX pacyeToB B COOTBETCTBUM C 3aKoHOAATENbCTBOM Poccuiickon denepauun.

(4acTb TpeTbs BBeOeHa PenepanbHbiM 3aKOHOM 0T 27.07.2006 N 140-d 3)

Mpwn ncnonb3oBaHUM HANMYHOA OOPMbI PpacyeToB onnaTta ToBapos (paboT, ycnyr)
noTpebutenem NPon3BOAMTCS B COOTBETCTBUM C yKa3aHWeM npoaasLa (MCNOoMHUTENS) MNyTEM
BHECEHUSI HANMMYHbIX AEHEXHbIX CPEACTB NpoaasLy (MCMONMHUTENO), NMBO B KPeAUTHYIO
opraHunsauuio, nMbo NnaTexHoOMy areHTy, OCyLLEeCTBASIOWEMY AeATENbHOCTb N0 NpUuemy
nnatexen omamyeckmx nuu, Nnbo 6aHKOBCKOMY MIaTeXHOMyY areHTy (cybareHTy),
OCYLLECTBNSOWEMY AEATENbHOCTb B COOTBETCTBMM C 3aKOHOAATEIbCTBOM O HaHKax u
6aHKOBCKOI AeATENbHOCTW, ECNN MHOE HE YCTAHOBNEHO doeaepanbHbIM/ 3aKOHaMK UK
MHBIMX HOPMaTUBHBIMY NPaBoOBbIMU akTamu Poccuiickoi depepaumu. Mpu aTom
obszatenbcTBa NoTpebuTens nepen NpPoaaBLOM (MCMONHUTENEM) MO oniaTte ToBapos (pabor,
yCNyr) CYMTaOTCS UCMONHEHHBIMU B pa3Mepe BHECEHHbIX LEeHEXHbIX CPeACTB C MOMEHTA
BHECEHUSI HANMMYHbIX AEHEXHbIX CPEACTB COOTBETCTBEHHO NpoaasLy (MCNONHUTENO), 6o B
KPeaUTHYI0 opraHm3aumio, Nnbo nnaTtexHoMy areHTy, OCyLeCcTBASIOWEMY AesiTeNIbHOCTb Mo
npuemy nnaTtexen U3NYecKux nuu, nnbo 6aHKOBCKOMY MiaTeXHOMy areHTy (cybareHTy),
OCYLLECTBNSOWEMY AEATENbHOCTb B COOTBETCTBMM C 3aKOHOAATEIbCTBOM O HaHKax u
6aHKOBCKOI AESATENbHOCTMU.

(B pen. depepanbHbix 3akoHOB 0T 03.06.2009 N 121-d 3, o1 27.06.2011 N 162-D 3)

Crtatba 38. YTpatuna cuny. - @eaepanbHbii 3akoH 0T 25.10.2007 N 234-D 3.
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Cratbs 39. PerynupoBaHue okasaHus OTAe/bHbIX BUOOB YCNyr

MocnencTBms HapyweHWs YCNoBmMii AoroBopoB 06 okazaHUm OTAeNbHbIX BUAOB YCAyr, eCnun
Takune [OroBopbl MO CBOEMY XapakTepy He NoananarT Nof AEeNCTBUE HACTOSALWE rnasbl,
onpenenstoTCs 3aKOHOM.

Cratbs 39.1. [NpaBnna okasaHus OTOeNbHbIX BUOOB YCNYT, BbINONTHEHUS OTAENbHbIX BUOOB
paboT noTpebutensm

(BBeneHa PepgepanbHbiM 3akoHOM 0T 18.07.2011 N 242-d 3)

MNpaBuna okasaHns OTAENbHbIX BUAOB YCNYT, BLINOMHEHNS OTAENbHbIX BUAOB paboT
noTpebutensm yctaHasnusatotcs Mpasutenscteom Poccuiickoin depepauun.
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