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IMnaea I. OBWWE MOJTOXEHNA

Cratb4 1. [NpaBoBoe perynmpoBaHne oTHoWeHuUn B 06nacTu 3almTthl npas noTpebutenei
Cratbsa 2. Mex ayHapoaHble aorosopbl Poccuiicko ®enepaumnmn

Cratbsa 3. Npaso notpebutenei Ha npoceelieHe B 06nacTu 3awmnThl Npas notpeburene
Cratbs 4. KavyectBo TOBapa (paboTtbl, ycnyru)

Ctatbsa 5. NpaBa 1 0653aHHOCTY M3roTOBUTENS (MCNONHUTENS, NpoaaBLa) B 06nactu
yCTaHOBMIEHUS cpoka cnyX6bbl, cpoka roaHocTu ToBapa (paboThl), a TakXe rapaHTUNHOro
cpoka Ha ToBap (paborty)

Cratbsa 6. O6513aHHOCTb M3roToBUTENS 06ecneYnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOro
obcnyxuBaHug ToBapa

Cratbsa 7. NpaBo notpebutens Ha besonacHoCcTb ToBapa (paboTbl, ycnyru)

Cratb4 8. NpaBo notpebutens Ha MHopMaLumo 06 N3rotoBuTene (MCNoNHUTENe, NpoaasLe)
1 o ToBapax (paboTax, ycnyrax)

Cratba 9. IHdopmaums 0ob nsrotosmutene (MCNoNHUTENE, NpoaaBLe)

Cratbsa 10. MHdpopmMaums o ToBapax (paboTax, ycnyrax)

Cratba 11. Pexum paboTbl nponasua (MCNoNHUTENS)

Crartbs 12. OTBETCTBEHHOCTb U3roTOBUTENS (MCNONMHUTENS, NPOAaBLa) 3a HeHaaneXalulyw
nHpopMaLmio o ToBape (paboTe, ycnyre)

Crartbsa 13. OTBETCTBEHHOCTb U3roTOBUTENS (MCNONMHUTENS, NpoAasLa, YNoNHOMOYEHHOMN
opraHmsaumm nnu ynoaHOMOYEHHOro MHOVBUAYaNbHOrO nNpeanpuHuMaTens, umnoprepa) 3a
HapylweHne npas notTpebutenen

Cratbsa 14. VIMylecTBeHHas OTBETCTBEHHOCTb 3a Bpe, NPUYNHEHHbI BCNeacTBMe
HeJocTaTkoB ToBapa (paboThbl, ycnyru)

Cratbs 15. KomneHcaumst MopanbHOro Bpena

Cratbsa 16. HegenctBUTENbHOCTb YCIOBUIA AOrOoBOPa, YILEMAAWMX Nnpasa notpeburtens
Cratba 17. CynebHag 3awmTa npas notpeburenen

Cratbs 1. [paBoBOE perynmpoBaHme OTHOLWEHUIA B 06nacTu 3awmThbl npas noTpebuTtenei

1. OTHOWeEHMS B 0bnacTv 3awuTbl Npas notpebutenei perynupytotcs ['paxaaHckmm
KomekcoM Poccuiickoin denepaumm, HacToAWMM 3aKOHOM, APYrMin doeaepanbHbiMy
3akoHamu (panee - 3aKOHbl) U NPUHUMAEMbIMU B COOTBETCTBMM C HUMU UHBIMU HOPMATVBHbBIMU
npasoBbIMK akTamu Poccuiickon denepauunu.

(n. 1 B pea. ®enepanbHoro 3akoHa o1 21.12.2004 N 171-d 3)
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2. Npaeutenbcteo Poccuickon denepauunm He Brnpase nopyyartb dpoenepanbHbiM opraHam
NCMONHNTENbHOW BNACTW NPUHMMATL akThbl, COAepXalne HOPMbI O 3almTe npas
notpebutenei.

MpasuTtenbcTBo Poccuiickon denepaunmn Bnpase nagasatb Ans noTpebutens n npoaasua
(M3roTOBUTENS, UCMONHUTENS, YNONHOMOYEHHOW OpraHn3auum nnm ynonHOMOYEHHOr O
NHOMBUAYANbHOMO NPeanpuHUMaTens, MNopTepa) Nnpasnna, obsa3aTenbHble NpY 3aKNI0YEHUN
N NCMONHEHUN NYBNNYHBIX LOrOBOPOB (4OrOBOPOB PO3HUYHOW KyNAn-Npoaaxu,
3HeprocHabXxeHns, OroBOPOB O BbINOMHEHUN paboT 1 06 okaszaHumn ycnyr).

(ab3au BBeneH PenepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-D 3)

A63au ytpaTtun cuny ¢ 1 aerycta 2011 roga. - ®enepanbHblii 3akoH ot 18.07.2011 N
242-D 3.

Cratbs 2. MexayHaponHble norosopbl Poccuiickon ®enepauunn

Ecnun mex ayHapoaHbiM fnorosopoM Poccuiickoin denepaumnm ycTaHoOBIEHbI MHblE NpaBuna o
3awuTe npae NoTpebuTtenei, 4em Te, KOTopble NPeayCMOTPEHbI HACTOAWMNM 3aKOHOM,
NMPUMEHSIIOTCS NpaBuia MexayHapoLHOro forosopa.

Cratbs 3. [NpaBo notpebuteneir Ha NpocBelleHne B 061acTu 3awmTbl Npas noTpebutenei

MpaBo notpebuTteneli Ha NpoceelleHre B 06nacTu 3awmTbl Npas notpedutener
obecneyrBaeTcsl NOCPEeACTBOM BK/IIOYEHUSI COOTBETCTBYOWMX TpeboBaHuit B
rocynapcTBeHHble 06pa3oBaTenbHble CTaHAAPThl U 06weobpa3oBaTenbHbIE U
npogoeccroHanbHble MPOorpaMMmbl, a TakXe NocpeacTBOM OpraHn3aummn CUCTeMbl MHpopMaLmUy
noTpebutenei 06 nux npaesax u 0 HEOHXOANMbIX AENCTBUAX MO 3aAlNTE STUX NPaB.

Cratbs 4. KayecTBo TOBapa (paboTbl, ycnyru)

1. Mpopasel (McnonHUTenNb) 06s3aH NepenaTtb NoTpebutento Toeap (BbINONHUTL paboTy,
okasaTb YCyry), Ka4ecTBO KOTOPOro COOTBETCTBYET LOrOBOPY.

2. [MNpv oTCyTCTBMM B OrOBOPE YCNOBUIA O Ka4ecTee ToBapa (paboTbl, ycnyru) npoaaseL
(ucnonHuTenb) 06s13aH Nepenatb NoTpPebuTento ToBap (BbINONHUTL PaboTy, okasaTtb yCcnyry),
COOTBETCTBYIOWMIA 0ObIYHO NPeabsSBNSeMbIM TPeOOBaAHMAM U NPUrOOHBIA ONS Lenei, ons
KoTopbix ToBap (paboTa, ycnyra) Takoro poaa 06bl4HO MCNONb3yeTCs.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-d 3)

3. Ecnu npoaaeel (MCNonHUTENb) Npu 3aktodeHun norosopa 6bin noctasneH notpebutenem
B U3BECTHOCTb O KOHKPETHbIX LeNsax npuobpeTeHust ToBapa (BbiNonHeHUsi paboTbl, 0OkasaHus
ycnyru), nponasel (MCnonH1Tenb) obsi3aH nepenatb notpebutento Tosap (BbINOMHATD
paboTy, okasaTtb yCnyry), NPUroaHbIv 4N UCMOIb30BAHUS B COOTBETCTBMMN C 3TUMU LIENSIMUA.
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4. Mpwn npopaxe ToBapa no obpasuy 1 (nm) onucaHuto npoaaeseL 0b6si3aH nepeaatb
noTpebuTento ToBap, KOTOPbI COOTBETCTBYET 06pasLy 1 (Mnn) onucaHuio.

5. Ecnun 3akoHamu Unn B yCTAHOB/IEHHOM UMK NOpsAKe NpeaycMoTpeHbl 06s3aTenbHble
TpeboBaHus Kk ToBapy (paboTe, ycnyre), npogasel (MCnonHUTeNb) 0653aH nepeaatb
noTpebuTento ToBap (BbINONHUTL PaboTy, okasaTb YCnyry), COOTBETCTBYOWMNIA 3TUM
TpeboBaHMsM.

(n. 5 B pen. PenepanbHoro 3akoHa o1 21.12.2004 N 171-d 3)

Cratbs 5. [NpaBa n 0653aHHOCTM U3roTOBUTENS (MCMONHUTENS, NpoAasLa) B 06nacTtu
yCTaHOBNEHNs cpoka cnyX6bl, cpoka rogHocTy ToBapa (paboThl), a TakXe rapaHTURHOro
cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npefHa3Ha4YeHHbIA AN AIMTENbHOr0 UCNONb30BaHNUS, U3roTOBUTENb
(ucnNonHWTENb) BNpaBe ycTaHaBNMBaTb CPOK CNyXObl - NepUoa, B TEYEHNE KOTOPOro
N3roTOBUTENb (MCMONHUTENDB) 0653yeTcs obecneynBaTtb NOTPEOMUTENIO BO3MOXHOCTb
NCrnonb30BaHMsa ToBapa (paboTbl) NO HA3HAYEHWIO U HECTU OTBETCTBEHHOCTb 3a
CyleCcTBEHHble HeJoCTaTKMU Ha OCHOBAHWKM NMyHKTa 6 ctatbn 19 n nyHkTa 6 ctatbm 29
HacToslero 3akoHa.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

2. isrotoButenb (McnonHUTENb) 06513aH ycTaHaBAMBaTh CPOK Cnyx6bl ToBapa (paboTbl)
ONUTENbHOro NOMb30BaHNS, B TOM YMC/Ee KOMMNEKTYIOWNX U34envii (aetanei, y3nos,
arperaTtoB), KOTOpPbIE MO UCTEYEHMUN ONPEeAENEHHOro neprnoaa MoryT NpeacTaBnaTh
OMacHOCTb ANS XMW3HW, 300P0Bbs MOTPebUTENs, NPUYMHSATL BPed ero UMyLWecTBy U
oKpyxatoulei cpene.

(B pen. denepanbHoro 3akoHa o1 21.12.2004 N 171-P3)
3. Cpok cnyx6bl ToBapa (paboTbl) MOXET NCHACNATLCS eANHULAMY BPEMEHW, & TaKXe MHbIMU
eOVHNLAMN U3MEPEHUS (KUNOMETPaMKU, METPAMI 1 MPOYUMU €ONHNLLAMN N3MEPEHUS NCXOOS

N3 PYHKUMOHaNbHOrO0 Ha3Ha4YeHUst Toeapa (pesynbtaTta paboThbl)).

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-d 3)

4. Ha nponyKTbl MMTaHWs, NapgOMepPHO-KOCMETUYECKNE TOBAPbI, MEANKAMEHTbI, TOBapbI
6bITOBO XMMUN 1 UHbIE NOLOOHbIE TOBAPbI (PaboThbl) N3roTOBUTENDL (MCMONHUTENDL) 06513aH
yCTaHaBnMBaTb CPOK FOAHOCTU - MEPUOL, N0 UCTEYEHMUN KOTOPOro ToBap (paboTa) cumtaeTcs
HEeNpPUro4HbIM ANS UCNOJIb30BaHMS MO HA3HAYEHWIO.

(B pen. depepanbHoro 3akoHa ot 21.12.2004 N 171-P3)
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5. MNpopaxa ToBapa (BbiNONHEHME PaboTbl) MO UCTEYEHUN YCTAHOB/IEHHOIO CpOKa roHOCTMH,
a TakXxe ToBapa (BblNonHeHWe paboTbl), HA KOTOPbIA AONXEH ObITb YCTAHOBNEH CPOK
rOOHOCTW, HO OH HEe YCTaHOBJIEH, 3anpeLaeTcs.

(B pen. depepanbHoro 3akoHa ot 17.12.1999 N 212-d 3)

6. MaroToBuTENb (MCNONHMTENB) BNpPaBe yCTaHaBAMBaTb Ha ToBap (paboTy) rapaHTWiHbIN
CPOK - Mepuof, B Te4YEeHNe KOTOporo B cnyyae obHapyXxeHus B ToBape (paboTe) HepocTtaTka
N3roToBUTENDb (MCNOMHUTENDb), NMPoAaseL, YNoNHOMOYEHHAs opraHmsauns nnm
YNONTHOMOYEHHbIA MHAVBMAYANbHbIA NPeANPUHUMATENb, UMNOPTEP 00683aHbl yAOBNETBOPUTD
TpeboBaHus NoTpebunTens, ycTaHOBNEHHble cTaTbsamMu 18 n 29 HacToswero 3akoHa.

NaroToBnTENb BNpaBe NPUHSATL 0653aTENbCTBO B OTHOLWEHMM HeAOCTaTKOB TOBapa,
06Hapy>XeHHbIX MO UCTEYEHMN YCTAHOBNEHHOIO UM rapaHTUAHOrO cpoka (LOMOMHUTENbHOE
0653aTenbCTBO).

(ab3au BBeneH PenepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-D 3)

Co,uepxaHme LIOMONHUTENbHOro obs3aTenbcTBa n3roToeunTens, Cpok 0EencTBug Takoro
obsizaTenbcTBa 1 nopsAanoK OCyWeCTBNEeHUA r|0Tpe6|/|TeneM npas Mo Takomy O6ﬂ3aTeﬂbCTBy
onpenendatoTcsa N3arotoBnTeNEM.

(ab3au BBeneH PenepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-D 3)

7. Nponasey BNpaBe YyCTaHOBUTb Ha TOBap rapaHTUMHbIA CPOK, €CIN OH He YCTaHOB/EH
N3roTOBUTENEM.

MNpopasew BNpaBe NpuHATL 0683aTeNbCTBO B OTHOWEHMM HEAOCTATKOB TOBapa,
0bHapy>XeHHbIX MO UCTEYEHNN rapaHTUNHOro Cpoka, yCTaHOBNEHHOIO N3rOTOBUTENEM
(mononHMTenbHoe 0b6A3aTeNnbCTBO).

ConepxaHve AONONHUTENbHOrO 06513aTenbCTBa NPOAABLA, CPOK AEACTBUS TAKOro
06s13aTeNbCTBA U NOPSLOK OCYLWECTBNEHNS NOTPebuTenemM npas no TakoMy 06s3aTenbcTBy
onpenensitoTCs AOrOBOPOM MeX .y noTpebuTtenem 1 npoaaBLOM.

(n. 7 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-d 3)

8. isrotoButenb (NpogaseL) HeceT OTBETCTBEHHOCTb 3a HeJoCTaTkun ToBapa,
obHapyXeHHble B TEYEHNE CpoKa AelCTBUS AOMONHUTENbHOro 06s3aTenspCcTea, B
COOTBETCTBUM C ab3aueM BTOPbIM NyHKTa 6 ctaTby 18 HacTosiwero 3akoHa, a nocne
OKOHYaHWs cpoka AeNCTBMS LONOMHNTENBHOIO 063aTeNnbCTBa - B COOTBETCTBMM C MYHKTOM 5
ctatby 19 HacToswero 3akoHa.

(n. 8 BBeoeH denepanbHbiM 3akoHOM oT 21.12.2004 N 171-P3)

Ctatbs 6. ObsA3aHHOCTb U3roToBUTENS 06EecnevYnTb BO3MOXHOCTb peMOHTa N TEXHNYECKOro

4714



Mnasa I. OBLLLUE MNMOJIOXKEHUSA
21.02.2012 08:22

obcnyxunBaHus ToBapa

N3rotoButenb 0b6s3aH obecrnedynTb BO3MOXHOCTb MCMONb30BaHMS TOBapa B Te4eHune ero
Cpoka CJ'Iy)K6bI. Lns aToi uenu narotoBnTenb obecneymsaet PEMOHT N TEXHNYECKOE
O6Cﬂy)KI/IBaHI/Ie TOBapa, a Tak>Xe BbIMyCK 1 NOCTaBKy B TOProeble N pEMOHTHbIE OpraHn3aunn B
HeobxoOnMbIX Ans peMoHTa n TEXHNYECKOro O6CJ'IY)KI/IBaHI/I$| obbeme n aCCOpTUMEHTE
3arnacHbIX YacTen B Te4YEeHMe CpoOKa npomn3soancTtea ToBapa 1 nocne CHATNA ero ¢
npon3BoAcTBa B Teé4eHne cpoka CJ'IY)K6bI TOBapa, a npum oTCyTCTBMMN TAKOro cpoka B TeHeHune
OecsaTn net Co OHA nepenaym toeapa r|0Tpe6|/|Temo.

Cratbsa 7. MpaBo noTpebutenst Ha 6e3aonacHocTb ToBapa (paboTbl, ycnyru)

1. NMoTpebutens nMeeT Npaeo Ha To, 4TOObI ToBap (paboTa, ycnyra) npu 06blYHbIX YCNOBUSIX
€ro NCnonb30BaHWs, XPaHEHUS, TPAHCMNOPTMPOBKM 1 yTUnn3aumm bbin 6e3onaceH ANns XuaHw,
3[0POBbs MOTPEOMTENS, OKpYXatoWwen cpefbl, a TakXe He MPUYUHS BPEeL NMYLLECTBY
noTpebutens. TpeboBaHus, KOTOpbIE AONXHbI 0b6ecneynBaTb 6e3onacHOCTb ToBapa (paboThl,
YCNnyru) Ans Xu3Hu 1 300p0oBbs NOTPebUTENs, OKpyXarowei cpeabl, a Takxe
npenoTBpalleHne NPUYNHEHNS Bpeaa UMyLLECTBY NOTPeObMTENs, SBNAOTCS 0693aTenbHbIMU 1
yCTaHaB/MBaKOTCSA 3aKOHOM M/ B YCTAHOBIEHHOM UM MOPSIAKE.

(B pen. depepanbHoro 3akoHa ot 17.12.1999 N 212-d 3)

2. NaroToButens (ucnonHmtenb) ob6si3aH obecneymBatb 6e3onacHoOCTb ToBapa (paboTbl) B
TeYeHne yCTaHOBNIEHHOr0 cpoka cny>x6bl Unn cpoka rogHocTy ToBapa (paboTol).

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaThm 5 HacToswero 3akoHa M3roToBuTeNb
(UICNONHMTENb) He YCTaHOBMN Ha ToBap (paboTy) cpok cnyxbbl, oH 06513aH obecneynTb
6e3onacHocTb ToBapa (paboTbl) B Te4eHne fecsiTu NeT Co AHS nepefayn ToBapa (paboThbl)
notpedbutento.

Bpen, NnpuU4mMHEHHbIA XN3HW, 300POBbIO UMW UMYLLECTBY NOTPebuTens Bcneactene
HeobecnevyeHust 6esonacHocTy ToBapa (paboThl), NOANEXUT BO3MELEHNIO B COOTBETCTBUN CO
cTtaTbein 14 HacToguwero 3akoHa.

3. Ecnn ons 6e3onacHoCTy Ucnofib30BaHMs ToBapa (paboTbl, yCnyru), ero XxpaHeHus,
TPaHCMOPTMPOBKM 1 yTUAN3aunM HeobxoamMmo cobntoaate cneunanbHole npasuna (nanee -
npasuna), M3roToBUTENb (MCNONHMUTENb) 0653aH yKasaTb 3TV NpasMia B CONPOBOANTENbHOM
LOKYMEHTaumMmn Ha ToBap (paboTy, ycnyry), Ha aTUKeTKe, MapKUPOBKO NN UHbIM cnocoboMm, a
npoaaseL (McnonHMTENb) 06513aH LOBECTU 3TV NpaBunia Ao CBeAeHuUs noTpebutens.

4. Ecnu Ha ToBapbl (paboThbl, yCNyrn) 3aKkOHOM U B YCTAHOBIEHHOM UM NOpsiaKe
yCcTaHOB/IEeHbl 06s3aTenbHble TpeboBaHus, obecneymBatrowme nx 6€30nacHOCTb AN XU3HW,
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300pOBbs NOTPEOUTENS, OKPYXalowei cpeapbl 1 NpenoTBpaweHe NPUYMHEHUs Bpena
MMyLLEeCTBY NOTPebuTens, COOTBETCTBME TOBAPOB (paboT, ycnyr) ykazaHHbIM TpeboBaHNSaM
noanexmuT obsi3aTenbHOMy NOATBEPXAEHNIO B MOPSAKE, NPELYCMOTPEHHOM 3aKOHOM W MHbIMU
NpaBoOBbIMM aKTaMW.

(B pen. denepanbHoro 3akoHa o1 21.12.2004 N 171-P3)

He ponyckaeTtcst npoaaxa toBapa (BbiNoNHeHMe paboTbl, oka3aHue ycnyru), B TOM Ynucne
MMNOPTHOro ToBapa (paboThl, ycnyru), 6e3 nHpopmaumm 0b6 obsa3aTenbHOM NOATBEPX AEHNM
ero cooTBeTCTBUS TpebOoBaHMAM, yKa3aHHbIM B MyHKTe 1 HAacTosWen ctaTbu.

(n. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-d 3)

5. Ecnu ycTaHoBNEHo, 4T0 Npu cobnoaeHun notpebmtenemM ycTaHoBAEHHbIX NPaBu
MCNONb30BaHWs, XPaHEHUSI UM TPaHCMOPTMPOBKYM ToBapa (paboTbl) OH NPUYMHSIET UK MOXET
NPUYNHUTD BPEL XWU3HU, 3L0POBbIO U MYLLECTBY NOTPEBUTENS, OKPYXalowWel cpeae,
N3roToBUTENb (MCMOMHUTEND, NpoaaBeL) 06s3aH He3aMeaNNTeIbHO MPUOCTaHOBUTb €ro
NPOV3BOACTBO (peann3aumio) A0 YCTPaHeHUs MPUYMH Bpeaa, a B He0OX0AUMbIX Cryyasix
MPUHATbL MEPbI MO U3BATHIO ero n3 obopoTa 1 0T3bIBY OT NoTpebuTtens (Nnotpebutenei).

Ecnu npnymHbl Bpena ycTpaHuTb HEBO3MOXHO, N3rOTOBMTENb (MCNONHUTENb) 0683aH CHSTb
Takou ToBap (paboty, ycnyry) ¢ npoussoacTsa. [py HEBBINONHEHUN N3rOTOBUTENEM
(ucnonHMTEenem) aTo 06513aHHOCTU YNONHOMOYEHHbI dheaepanbHblil OpraH NCNONMHUTENbHO
BNACTV NPVHUMAET Mepbl MO OT3bIBY TAKOro ToBapa (paboTbl, yCNyrn) ¢ BHyTPEHHErO pbiHKA U
(unn) ot NnoTpebuTtens unu notTpebutenein B nopsake, yCTaHOBNEHHOM 3aKOHO4ATENIbCTBOM
Poccuiickon depnepaumnn.

(B pen. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-d 3, o1 18.07.2011 N 242-d 3)

Y6bITKWN, NPUYMHEHHBbIE NOTPEOUTENIO B CBSA3M C OT3bIBOM TOBapa (paboTbl, ycnyru), nognexar
BO3MELUEHWIO N3roTOBUTENEM (MCMIONMHMUTENEM) B MOMHOM 0O beME.

6. YTpatun cuny. - @enepanbHblin 3akoH o1 21.12.2004 N 171-D 3.

Cratbs 8. [MpaBo noTpebutens Ha nHpopmaumo 06 n3rotTosmTene (MCNONHUTENE, NPoaaBLe)
n o ToBapax (pabotax, ycnyrax)

1. MNoTpebutens Bnpase noTpeboBaTtb NpefoCTaBNeHNs HEOOXOAUMON 1 LOCTOBEPHONA
MHpopMauun 06 nsrotosuTene (MCNONHUTENE, NPo4aBLE), peXume ero paboTbl 1
peanuayembix UM ToBapax (paboTax, ycnyrax).

2. YkasaHHas B NyHKTe 1 HacToswWwel cTaTbn MHpopMaums B Har NSAHON 1 AOCTYMNHON hopme
LNOBOAMTCS O CBeLeHWs noTpebuTenei npy 3akIlo4eHUn JOrOBOPOB KyMIN-NPoAaXu 1
LOrOBOPOB O BbINO/HEHWUN paboT (0kasaHuu ycnyr) cnocobamm, NMPUHATLIMA B OTAENbHbIX
cgpepax obcnyxXunsaHus noTpebutenei, Ha PycckoM si3bike, a AONONHUTENbHO, MO
YCMOTPEHUIO N3rOTOBUTENS (MCMONHUTENS, NPOAABLA), HA rOCYAAPCTBEHHbIX S3blKax
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cybbekToB Poccuiickoin depepaunn 1 poaHbix si3blkax HapoaoB Poccuiickoi denepaumnm.
Crtatbsa 9. VIHpopmauus 06 narotosutene (MCNoNHUTENE, NPoLaaBLE)

1. N3rotoBmTENb (MCNONHUTEND, NPOAaBeL) 06513aH JOBECTM A0 CBEAEHUS NOTpebuTens
PMPMEHHOEe HauMeHoBaHMe (HaMMeHOoBaHKe) CBOEN opraHm3aumm, MECTO ee HaXx0X AeHuns
(appec) n pexum ee paboTtbl. [ponaeel (MICNONHUTEND) pa3MellaeT ykasaHHyo UHpopMaLuto
Ha BblBECKE.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

N3rotoBuTeNb (MICNONHUTENb, NPO4ABEL) - MHANBUAYANbHBIA NPEeaNnPUHUMATESb - OONXEH
NpenocTaBnTb NoTpebrTento MHPOPMAaLIMIO O roCy1apCTBEHHON pernctpauum u
HauMeHOBaHWW 3aPErncTPMPOBABLLIErO €ro opraHa.

2. Ecnv Bug nesatenbHOCTM, OCYyWEeCTBNSIEMbI U3rOTOBMTENEM (MCMONHUTENEM, MPOAABLIOM),
NOANEXMNT NMUEH3NPOBAHMIO 1 (UNIM) UCMIONHUTENb UMEET FOCYAAPCTBEHHYIO aKKpeamTaumio,
00 cBefeHust noTpebutens nonxHa 6biTe LoBeAeHa MHGDOPMaLIMS O BULE AeATENbHOCTM
N3roToBUTENS (MCMOMHUTENS, NPoAaBLa), HOMEPEe NMUEH3UN U (M) HOMEPEe CBUAETENbCTBA O
rocynapCcTBEHHOM akkpeamnTaumm, Cpokax AenCcTBUS ykasaHHbIX NMLEH3UN 1 (UNK)
CBMAOETENbCTBA, a TakXe UHdopMaumst 06 opraHe, BblOABLWEM yKa3aHHbIE NMLEH3NIO 1 (1K)
CBMOETENbCTBO.

(n. 2 B pen. ®enepanbHoro 3akoHa ot 16.10.2006 N 160-d 3)

3. NIHhbopmauus, npenycMoTpeHHas nyHKTammn 1 1 2 HacToswWwer ctaTb, 4ONXHA OblTh
noBeneHa oo ceefeHunst notpebutenelt TakXxe npw OCyWeCcTBAEHUN TOProBaun, 6biTOBOro 1
MHbIX BUOOB 0OCNyXMBaHUS NOTPebuTeneli BO BPEMEHHbBIX NMOMELEHNSX, HA SpMapkax, C
NOTKOB U B APYrux cnyyasix, eCnvm Toproensi, 6bIToBOE 1 UHbIE BMAbI 0OCNYXBAHUS
noTpebuTenei ocylWwecTBNAOTCSA BHE MOCTOSHHOIrO MECTA HAaX0X AeHNS nNpoaasua
(ucnonHuTEns).

Cratbs 10. MiHdbopmauwms o ToBapax (paboTtax, ycnyrax)

1. I3roToBuTENb (MCNONHUTEND, NPOAaBeL) 0653aH CBOEBPEMEHHO NPENOCTaBNSATb
noTpebuTento HeobxoAMMYIO U OOCTOBEPHYIO MHGpOpMaLMio 0 ToBapax (paboTax, ycnyrax),
obecneyrBaloLLyto BO3MOXHOCTb X NpaBuibHOro Bbibopa. o oTaenbHbIM Braam TOBapOB
(paborT, ycnyr) nepeyeHb 1 cnocobbl 4OBeAEHUS MHGbopMaLMKn Ao notpebutens
yctaHasnusatoTcs NpasntensctBom Poccuiickon denepaumn.

2. IHdpopmauums o ToBapax (paboTax, ycnyrax) B o6si3atelbHOM Nopsiake OOXHa
cogepxarb:

HauMeHOBaHNEe TEXHWYECKOro pernamMmeHTa unm MHoe ycTaHoBNEHHOE 3aKOHO4ATEIbCTBOM
Poccuiickoin denepauny 0 TEXHUYECKOM PerynmpoBaHumn 1 cBuaeTenbCcTByolee 06
06s3aTenbHOM NOATBEPXAEHMN COOTBETCTBMSA TOBapa 0603HaYeHne;
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(B pen. depepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

cBefeHnst 06 OCHOBHbIX MOTPEBMTENbCKMX CBOMCTBAX TOBAPOB (paboT, yCcnyr), B OTHOLWEHUN
NPOOyKTOB NUTaHNS CBEAEHNS O COCTase (B TOM YUCNEe HaVMeHOBaHWe NCMNOJb30BaHHbIX B
npoLecce U3roToBNEHNS NPOLAYKTOB NUTaHMS NUWeEBbIX 06aBOK, BMONOrnYeckn ak TUBHbIX
no6aBok, MHhopMaLuus 0 HaNMYMK B NPOAYKTAx NUTaHUS KOMMOHEHTOB, MONYYEHHbIX C
MNPUMEHEHNEM FEHHO-MHXEHEPHO-MOANPULMPOBAHHbIX OPraHn3MoB, B criy4ae, ecnu
copepXaHue ykasaHHbIX OpraHn3MoB B TaKOM KOMMOHEHTE cocTaBnseT 6onee neBatTu
LECSATbIX MPOLIEHTA), MUWEBOW LLEHHOCTUN, Ha3HaYeHUn, 06 YCNoBUSIX MPUMEHEHNS N XPaHEHUS
NPOAYKTOB NUTaHNS, O cnocobax N3roToBNEHNS rOTOBbIX 6104, Bece (06beME), Aate n Mecte
N3roTOBNEHNS U YNAKOBKU (pacdpacoBKU) NPOAYKTOB MUTAHWS, a TakXe CBEAEHNS O
NPOTUBOMOKA3aHUSAX ONS NX NPUMEHEHWS MPU OTAeNbHbIX 3aboneBaHusix. lNepeyeHb TOBapoB
(paboT, ycnyr), nHdbopmaumsi o0 KOTOpbIX AONIXHA coAepXaTb NPOTMBOMNOKa3aHNsa ANs nx
NPUMEHeHNs Npy OTAENbHbIX 3aboneBaHnsx, yTeepxaaetcs MNpasutenscteom Poccuiickoi
depnepaunu;

(B pen. depepanbHbix 3akoHOB 0T 21.12.2004 N 171-® 3, o1 25.10.2007 N 234-D 3)

LieHy B pybnsax n ycnoeusi npuobpeTeHns ToBapos (paboT, ycnyr), B TOM Yucne npu
NpeLnoCTaBNeHUN KpeanTa pasmep KpeanTa, nosiHyo CyMMy, Noanexallyro Bbinnate
notpebutenem, n rpadovk NoraweHust 3Tol CyMMbI;

(B pen. depepanbHbix 3akoHOB 0T 21.12.2004 N 171-P 3, o1 25.10.2007 N 234-D 3)
rapaHTUHbLIA CPOK, eCn OH YCTaHOBJ/IEH;

(B pen. depepanbHoro 3akoHa ot 17.12.1999 N 212-d 3)

npaeuna n ycnosus 3 PEKTUBHOro 1 6e30MacHOro NCnonb3oBaHMs TOBapPOB (paboT, ycnyr);

MHpopMaunto 06 sHepreTn4eckon 3 PEKTUBHOCTA TOBAPOB, B OTHOLIEHNN KOTOPbIX
TpeboBaHVe 0 HanM4MKn Tako MHopMaLMKM ONpeaeneHo B COOTBETCTBUM C
3aK0oHOAAaTeNbCTBOM 06 3HeprochHepexxeHnmr 1 O NOBbILWEHNN SHEPrEeTUYECKONA
9O PEKTUBHOCTH;

(ab3au BBeneH PenepanbHbiM 3akoHOM 0T 23.11.2009 N 261-P 3)

CPOK CnyX6bl MM CPOK rOAHOCTM TOBApPOB (paboT), yCTaHOBMEHHbIN B COOTBETCTBUM C
HacToAWMM 3aKOHOM, a TakXe CBeAEHNS 0 HE0OXOAUMBIX OEeNCTBUSIX NoTpebutens no
NCTEYEHUN YKa3aHHbIX CPOKOB M BO3MOXHbIX MOCNEACTBUSAX NPY HEBBLINONHEHUN TaKMX
LEeVCTBWIA, ecnn ToBapbl (paboTbl) MO MCTEYEHUM yKa3aHHbIX CPOKOB NPeacTaBnsoT
OMacHOCTb A5 XMW3HW, 300P0BbS 1 UMyLECTBA NOTPEBUTENS UMW CTAHOBSITCS HENPWUIOLHbIMU
0151 UCMOJIb30BaHNS MO HA3HAYEHUIO;

ajgpec (MecTo HaxoXaeHus), PMpMeHHOEe HauMeHoOBaHWe (HaMMeHOBaHWE) U3rOTOBUTENS
(ucnonHUTENns, Npogasua), ynoaHOMOYEHHOW OpraHM3aunumy Unmn ynoHOMOYEHHOIO
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NHOMBMIOYaNbHOro NpeanpuHuMaTens, UMNopTepa;
(B pen. depepanbHoro 3akoHa ot 25.10.2007 N 234-d 3)

MHpopMaumio 06 ob6si3aTenbHOM NOATBEP X AEHUM COOTBETCTBUS TOBapoB (paboT, ycnyr),
yKasaHHbIX B NyHKTE 4 cTaTbl 7 HAacToSWeEro 3akoHa;

(B pen. depepanbHoro 3akoHa ot 17.12.1999 N 212-d3)
NHopMaLMIo 0 NpaBuiax NPoAaxmn ToBapoB (BbiNOHEHNS paboT, oKka3aHus ycnyr);

yKasaHue Ha KOHKpPEeTHOe NnLo, KOTopoe ByaeT BbINONHATL paboTy (0kasblBaTb yCnyry), u
MHCPOPMaLMIO O HEM, ECNTM 3TO UMEET 3HaAYeHUe, UCX0as U3 xapakTepa paboTbl (ycnyru);

(ab3au BBeneH PenepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-D 3)

yKasaHue Ha UCMonb30BaHne DOHOrpaMM Mpu okasaHuy passiekaTenbHbIX yCnyr
NCMONHUTENAMUN My3blKabHblX NPON3BEAEHWIA.

(ab3au BBeneH PenepanbHbiM 3akoHOM 0T 17.12.1999 N 212-D 3)

Ecnu npnobpeTaemblit notpebutenem ToBap 6bin B ynoTpebneHun unm B HeM yCTpaHsincs
HepoocTaTok (HepocTatku), oTpebutento AonxHa bbiTb NpefocTaBneHa MHgopmaums 0b
3TOM.

3. lHdpopmaLms, npegycMoTpeHHasi NyHKTOM 2 HACTOSWen cTaTby, 4OBOAUTCA A0 CBEOEHUS
noTpebuTenei B TEXHNYECKOWN LOKYMEHTaUMW, NpunaraemMoi Kk Tosapam (pabotam, ycnyram),
Ha 3TUKETKax, MapKUPOBKOW U UHbIM CNOCOBOM, NPUHATLIM ANS OTAENbHbIX BULOB TOBAPOB
(paborT, ycnyr). MiHidpopmaums 06 ob6s13aTelbHOM NOATBEPX AEHUN COOTBETCTBMS TOBAPOB
npeacTaBnseTcs B nopsake u cnocobamm, KOTOpbIE YCTAHOB/EHbI 3aKOHOAATENbCTBOM
Poccuiickoin denepaumm 0 TEXHUYECKOM PErynMpoBaHnu, 1 BKIOYaeT B cebsl CBeeHNUs O
HOMEepe LOKYMeHTa, NOATBEPXAAOIWEro Takoe COOTBETCTBME, O CPOKE ero AercTens n 0o
opraHusaumn, ero BbiaasLen.

(B pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-d 3, o1 21.12.2004 N 171-D3)

A63au ytpaTtun cuny. - PenepanbHblit 3akoH oT 21.12.2004 N 171-d3.

Cratbs 11. Pexum paboTbl npoaasua (MCNonHUTENS)

1. PexuM paboTbl rocynapcTBEHHbIX, MyHUUMNANbHbIX OpraHm3auunii Toproenuv, 6bITOBOro u
MHbIX BUOOB 0OCNyXMBaHUS NOTpebuTenel ycTaHaBIMBAETCS NO PELWEHNIO COOTBETCTBEHHO
OpraHoB UCMONHUTENbHOW BnacTu cybbekToB Poccuiickoin denepaumm n opraHoB MECTHOMO

camoynpaBneHus.

2. Pexxwum paboTbl opraHm3aLmii, oCcylecTBASIOWMX AeaTeNbHOCTb B cpepax TOproeoro,
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6bITOBOrO M UHbIX BUAOB 0OCNYXMUBAHMS NOTPEOUTENENR N HE YKa3aHHbIX B NyHKTE 1
HaCTOSIWEN CTaTby, a TakKXXe UHAMBMAYaNbHbIX NPEANPUHMMATENEN yCTaHABNNBAETCSA UM
CaMOCTOSITENbHO.

3. Pexum paboTbl npoaasLa (MCNofHUTENs!) AOBOAMTCS OO CBeAEeHUS NoTpebuTtenei u
NONXEH COOTBETCTBOBATb YCTAHOBIEHHOMY.

Crtatbsi 12. OTBETCTBEHHOCTb U3rOTOBUTENS (MCMNONHUTENS, NPOoAaBLa) 3a HeHaaneXxaulyo
nHdbopmaumo o Toeape (pabote, ycnyre)

(B pen. depepanbHoro 3akoHa ot 21.12.2004 N 171-3)

1. Ecnmn notpebutento He npeaocTaBneHa BO3MOXHOCTb He3aMeAIMTeNbHO NoNyyYnTb Npu
3aK/YeHUN LOroBopa MHhopmMaumio o0 ToBape (pabote, ycnyre), oH Bnpase notpeboBatb OT
nponasua (MCNONHUTENS) BO3MELLEHNS YyObITKOB, NPUYMHEHHBIX HEOOOCHOBAHHBIM YK/TOHEHMEM
OT 3aKk/IIOYEHNS OOroBOPa, a eCNY AOrOBOP 3aK/IOYEH, B PA3yMHbIA CPOK 0TKa3aTbCs OT ero
NcronHeHms 1 noTpeboBaTb BO3BpaTa YNnavyeHHO’ 3a TOBAP CyMMbl U BO3MELWEHUS OpYyrx
yObITKOB.

(B pen. denepanbHoro 3akoHa o1 21.12.2004 N 171-P3)

Mpw oTKase OT MCNoNHEHUsI JoroBopa NoTpebuTtens 06s3aH BO3BpaTUThL ToBap (pesynbtart
paboTbl, yCnyru, eCnm aTo BO3MOXHO MO X XapakTepy) npoaasuy (UCNOMHUTENIO).

(B pen. depepanbHoro 3akoHa ot 21.12.2004 N 171-P3)
(n. 1 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d 3)

2. lNpopnasey (MCNONHUTENB), HE NPEOCTaBMBLWIA MOKYNATEsO MOJIHOM U OOCTOBEPHOMN
nHhopmauum o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO
nyHKTamn 1 - 4 ctatbn 18 nnm NnyHKTOM 1 cTaTbm 29 HacToswWwero 3akoHa, 3a HegoCcTaTku
ToBapa (paboTbl, ycnyru), BO3HMKILME NOCNE ero nepeaayn noTpebutento BCneacTene
OTCYTCTBUS y HErO TaKoM MHpopmauuu.

(n. 2 BBeOoeH denepanbHbiM 3aKOHOM OT 17.12.1999 N 212-D 3)

3. MNpwv NnpnynHEHN Bpeaa Xn3Hu, 300P0BbI0 1 UMYLLECTBY NOTPebuTens BcneacTene
HenpeLoCTaBNEHUS eMy NONHOM 1 AOCTOBEPHON nHdopMauun o Toeape (paboTe, ycnyre)
noTpebuTens Bnpase NotTpeboBaTb BO3MELEHMS TAKOro Bpeaa B Nopsiake, NpeaycMoTPEHHOM
ctaTbein 14 HacToswero 3akoHa, B TOM YACNE NOMHOr0 BO3MELWEHNS yObITKOB, NPUYNHEHHbIX
NPUPOOHbLIM 06 beKTaM, HaxoasWmMMcst B COBCTBEHHOCTU (BnaneHun) notpebutens.

(n. 3 BBeOoeH denepanbHbiM 3aKOHOM OT 17.12.1999 N 212-D 3)

4. MNpwn paccMoTpeHun TpeboBaHUii NOTpebuTens o BoO3MeWeHNN yObITKOB, MPUYNHEHHbIX
HEeOOCTOBEPHOW MM HEAOCTATOYHO NONTHOW MHApopMaLmeli o ToBape (paboTe, ycnyre),
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HeobX0AMMO NCXOANTb 13 NPEANONOXeEHUs 06 OTCYTCTBMU Yy NOTPebuTens cneunanbHblix
MO3HaHWI 0 CBOWCTBAX U xapakTepucTmkax Tosapa (paboThbl, ycnyru).

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-d 3)

Crtatbsa 13. OTBETCTBEHHOCTb M3rOoTOBUTENS (MCNONHMUTENS, NpoAaBua, YNolTHOMOYEHHO
opraHn3aumm UM ynonHOMOYEHHOr0 MHANBMAYaNbHOro NpeanpuHUMaTens, umnopTtepa) 3a
HapylweHue npas NnoTpebutenei

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

1. 3a HapylweHne nNpas noTpedbutenei N3roToBUTENb (UCNONHUTENb, NPOL4aBeL,
YMOJNIHOMOYEHHAs OpraHn3aumns Unm ynonHOMOYEHHbIA UHOMBUOYaNbHbIA NpeanpuH1UMaTenb,
MMMNOPTEP) HECET OTBETCTBEHHOCTb, MPEeAyCMOTPEHHYIO 3aKOHOM W/IN AOrOBOPOM.

(B pen. denepanbHoro 3akoHa o1 21.12.2004 N 171-P3)

2. Ecnn nHoe He yCcTaHOBNEHO 3aKOHOM, YObITKU, NPUYNHEHHBbIE NOTPebuTento, noanexart
BO3MELLEHUIO B MOJIHOM CyMMe CBEPX HEeYyCTOMKM (NeHn), yCTaHOBNEHHOW 3aKOHOM UK
JIOrOBOPOM.

(n. 2 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-d 3)

3. Ynnata HeycTolku (NeHn) 1 Bo3melleHne yoblTKoB He 0cBOOOX 0a0T N3rOTOBUTENS
(ucnonHWTENs, NpoaasuUa, ynoNHOMOYEHHYIO OpPraHn3aUuio UM YnoaHOMOYEHHOro
MHOMBMAYaNbHOro NpeanpuHUMaTens, UMnopTepa) OT UCMONHEHWNSI BO3/I0XEHHbIX Ha HEro
06s3aTeNnbCTB B HAType nepesn notpebutenem.

(B pen. depepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

4. sroToBuTENb (MCNONHUTEND, MPOAABEL, YNONHOMOYEHHAs OpraHn3aums nnm
YMNOMHOMOYEHHbI UHANBUAYANbHbIA NPeanpuHMMaTenb, UMNOPTep) ocBoboX aaeTcs oT
OTBETCTBEHHOCTU 32 HEVCMONHEHME 0053aTENbCTB MM 32 HEHaANeXallee NCMoNHeHVe
0653aTE€NbCTB, ECNIN OOKAXET, YHTO HEMCMO/IHEHNE 00683aTENbCTB MU NX HeHaanexatlee
NCMONHEHME NPOM30LW 0 BCNEeACTBNE HEMPEOAONMMO CUJibl, & TAKXE MO NHbIM OCHOBaHUSIM,
NpefyCMOTPEHHbLIM 3aKOHOM.

(B pen. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-d 3, o1 21.12.2004 N 171-d3)

5. TpeboBaHusi noTpebutenst 06 ynnate HeycCTOWKM (NeHn), NPeayCcMOTPEHHOR 3aKOHOM UK
LNOrOBOPOM, NoAnexar yo0BNeTBOPEHNIO N3rOTOBUTENEM (UCMONTHATENEM, MPOAABLIOM,
YNONHOMOYEHHO OpraHn3aume M yrnoaHOMOYEHHbIM MHAMBMAYANbHbLIM
npeanpuHuMaTenem, UMNOpPTEPOM) B 4OOPOBOIbHOM NMOPSIOKE.

(B pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-d 3, o1 21.12.2004 N 171-D3)
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6. MNpwn yonosnetTBopeHunn cynom TpeboBaHuii noTpebutens, ycTaHOBNEHHbIX 3aKOHOM, Cy L,
B3bICKMBAET C M3roTOBUTENS (UCMONHUTENS, MPOoAaBLa, YNONHOMOYEHHO OpraHn3aumm nnm
YyNOSIHOMOYEHHOIrO HAUBUAYANbHOrO NPeanpUHMMaTens, UMNopTepa) 3a HecobntoaeHve B
no6poBONbLHOM NOPSAKe yO0BNETBOPEHUS TpeboBaHmi NoTpebutens wrpad B pasmepe
NATbAECST NMPOLEHTOB OT CYMMbl, MPWCY>XAEHHOM Cy1OM B NMOMb3Y NoTpebutens.

(B pen. depepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Ecnun c 3asBneHnem B 3awmnTy npae notTpedutens BbICTynarT 06WecTBEHHblE 06 beaNHEHNS
noTpebutenei (Mx accounaumm, coo3bl) NN OpraHbl MECTHOrO CaMoynpaBneHus, NATbOECAT
NPOLEHTOB CyMMbl B3bICKAHHOIO WTpadoa NepeyncnstoTcst ykasaHHbiM 06 beanHEHMAM (1X
accouvaumsm, coosam) Uam opraHam.

Cratbs 14. VimywecTBeHHast OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHBIR BCNeacTene
He#ocTaTkoB ToBapa (paboTbl, ycnyru)

1. Bpen, NpVYMHEHHBIA XU3HW, 300POBbIO NN UMYLWECTBY NOTPebunTens BCneacTeme
KOHCTPYKTMBHbIX, MPON3BOACTBEHHbIX, PELENTYPHbIX AN NHBIX HELOCTATKOB ToBapa (paboTsl,
ycnyru), noanexunT BO3MELLEHUO B NONTHOM 06 beMme.

2. MpaBo TpeboBaTtb BO3MeLLEeHWS Bpeaa, NPMYMHEHHOro BCIeACTBNE HeAOCTaTKOB ToBapa
(paboTbl, ycnyru), npuaHaeTcs 3a NtobbiM NOTEPNEBLNM HE3ABMCUMO OT TOFO, COCTOSIT OH B
LOrOBOPHbIX OTHOWEHUSIX C MPOAABLIOM (UCMONHUTENEM) U HET.

3. Bpen, NpU4nHEHHbI XU3HW, 300PO0BbIO0 NN UMYLLECTBY NOTPebUTENs, NOANEXUT
BO3MELLEHMNIO, ECNN BPEL, NPUYNHEH B TEYEHMNE YCTAHOBIEHHOMO CpOKa CNyX6bl nnm cpoka
rogHocTn ToBapa (paboTbl).

Ecnu Ha ToBap (pe3ynbTat paboTbl) BONXeEH ObiTb YCTAHOB/IEH B COOTBETCTBUM C MYHKTaMU 2,
4 ctaTbyn 5 HacToswero 3akoHa CpoK Ciy>X6bl MU CPOK FOLHOCTU, HO OH HE YCTaHOBNEH, MO0
noTpebuTento He Hbina NpenocTaBneHa NofHas U AOCTOBEPHAs MHGOPMaLNS O CPOKe CNyXObl
WNK CPOKe rogHocTU, Nnbo noTpebuTens He 6ol NPOUHEOPMUPOBAH O HEOOXOANMbIX
LEVCTBUSX MO UCTEYEHNN cpoka CNy>X6bl NN CpoKa roAHOCTN 1 BO3MOXHbIX MOCNEACTBUSAX
NPU HEBBLIMNOMHEHUN YKa3aHHbIX AeicTBuiA, NMbo ToBap (pesynbtaT paboTbl) MO UCTEYEHUM
3TUX CPOKOB NPELCTaBNSET ONacHOCTb A/ XWU3HWU U 300PO0BbS, Bped NoANeXNT BO3MELLEHNIO
HE3aBVCMMO OT BPEMEHW Ero NPUYNHEHNS.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-d 3)

Ecnu B cootBeTCTBUM C NYHKTOM 1 cTaThm 5 HacToswero 3akoHa M3roToBUTeNb
(UCMONHUTENb) He yCTaHOBMU Ha ToBap (paboTy) cpok cnyX6bl, Bpend NoANEXUT BO3MELWEHMNIO
B C/ly4ae ero NpUYMHEHUsI B TeYEHMe AECSTU NeT Co OHA nepenayn Tosapa (paboThbl)
noTpebuTento, a ecnu OeHb nepeaayn yCTaHoBUTb HEBO3MOXHO, C OaTbl U3rOTOBNEHNS
TOBapa (OKOHYaHWUs BbINONHEHWS PaboThl).
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Bpeu, I'Ipl/l'-ll/lHGHHbIVI BCnenctene HeooCTaTkoB TOBapa, noaeXxXunT Bo3MeweHo npoaasLloM
nnn N3rotToenTeNneM Toeapa rno Bbl60py nortepnesuwero.

Bpe,u., I'Ipl/l‘-II/IHeHHbIVI BCnegctBne HeOoCTaTkoB paGOTbI nnn ycnyrmu, noonexwuTt so3MeleHnto
NCNONMHUTENEM.

4. N3rotoBUTENb (UCNONHNTENb) HECET OTBETCTBEHHOCTb 3a BPEL, MPUYUHEHHbIA XUN3HW,
3[10POBbIO NN UMYLLECTBY NOTPEONTENS B CBA3M C UCMONb30BAHNEM MaTepunanos,
obopynoBaHWs, MHCTPYMEHTOB M UHbIX CPEACTB, HEOOX0AMMbIX ANSi MPON3BOACTBA TOBAPOB
(BbINONHEHMS paboT, OKa3aHUs ycnyr), HE3aBNCKUMO OT TOrO, NMO3BONSAN YPOBEHb HAYYHbIX U
TEXHNYECKMX 3HAHWI BbISIBUTb UX 0COOble CBONCTBA UMW HET.

5. NarotoButEnb (MCNONHUTEND, NPOAABEL) 0CBOOOX 4AETCS OT OTBETCTBEHHOCTU, ECNN
LOKaXeT, 4TO Bpen NPUYNHEH BCNeACTBUE HEMPEOLONMMOA CUMbI MU HAPYLLEHUS
noTpebutenem ycTaHOBNEHHbIX MPaBW/ UCMONIb30BAHWUS, XPaHEHMS I TPAHCMOPTUPOBKY
ToBapa (paboTbl, ycnyru).

Cratbs 15. KomneHcauusa mopanbHoro spena

MopanbHblIli Bpea, MPUYNHEHHDBIV NOTPebnTento BCNeACTBE HapyLWeHNS N3roTOBUTENEM
(ucnonHMTEeneMm, NPOAAaBLIOM, YNOHOMOYEHHO OpraHm3aumein Nnm ynonHOMOYEHHbIM
WHAMBMAYANbHBIM NPEANPUHMMATENEM, UMMIOPTEPOM) NpaB NOTPedbUTens, NPeLyCMOTPEHHbIX
3aKoHaMu 1 NpaBoBbIMK akTamu Poccuiickoin Denepaumnn, perynnpyowmmm 0THOWEHNS B
obnacTu 3awmTbl NpaB NOTpedbuTeneit, NOANEXMT KOMNEHCAUUM NPUYMHUTENEM Bpeaa npu
HanMyYMM ero BUHbI. Paamep koMneHcauuyn MopanbHOro Bpeaa onpenensieTcs CyooM 1 He
3aBUCUT OT pa3Mepa BO3MELEHNS NMYLWECTBEHHOMO Bpea.

(B pen. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-d 3, 01 21.12.2004 N 171-d3)

KomneHcauus MOpanbHOro Bpena oCywecTBisdeTcd He3aBUCUMO OT BO3MELLEHNA
MMyLLeCTBEeHHOro Bpena " noHEeCeHHbIX r|0Tpe6|/|TeneM y6bITKOB.

Cratbsi 16. HeneiicTBUTENBHOCTb YCNOBWIA AOrOBOPA, YWEMASIOWMX Npasa noTpebuTtens

1. Ycnoeusi noroeopa, ywemnsiouwme npasa notTpebntens no cpaBHEHMIO C NpaBunamu,
YCT@HOBJ/IEHHbBIMW 3aKOHaMW MW MHbIMK NMPaBoBbIMK akTamu Poccuinckon denepaunn B
obnacTtu 3awmnTbl Npas NoTpebuTenein, NPU3HAKTCS HeAENCTBUTENbHBIMN.

Ecnu B pesynbTate UCMONHEHUSI OrOBOPA, YWeMAsoWero npasa notpebutens, y Hero
BO3HMKNN yObITKW, OHM NoanexXaT BO3MELEHMIO N3rOTOBUTENEM (MCMONMHUTENEM, NPOLaBLIOM)
B NOJSIHOM o6 beme.

2. 3anpewaeTcs obycnosnneatb NpuobpeTeHne oaHMX ToBapoB (paboT, ycnyr)
obs3aTtenbHbIM NprobpeTeHNeM UHbIX TOBApOB (paboT, ycnyr). YObITKW, NPUYNMHEHHbIE

13/14



Mnasa I. OBLLLUE MNMOJIOXKEHUSA
21.02.2012 08:22

noTpebuTento BCneacTBMe HapywWweHust ero npasa Ha cBob6OOHbIN BeIBOp TOBapOB (paborT,
ycnyr), BO3MELLATCS NPOAAaBLIOM (MCMOMHUTENEM) B MONIHOM 06 beEMeE.

3anpellaeTcsa obycnosnmeaTb yOoBneTBOpeHue TpeboBaHuii notpebutenei,

NpenbsaBNSEMbIX B TEYEHNE rapaHTUNHOroO CPoKa, YCNOBUSMU, HE CBA3AHHBIMU C
HepgocTaTkamy ToBapoB (paboT, ycnyr).

(ab3au BBeneH PenepanbHbiM 3akoHOM 0T 21.12.2004 N 171-P3)

3. Mpognasey (ucnonHuTeNb) He BNpase 6e3 cornacus NoTPebUTeNs BbINONHATb
LOMNONHNUTENbHblE paboThl, ycnyru 3a nnaty. [oTpebuTtens BNpaBe 0Tka3aTbCs OT onnaThl
Takunx paboT (ycnyr), a ecnv oHW onnadveHbl, NOTpedbutens Bnpase NoTpebosaTb OT Npoaasua
(ucnonHMTENs) Bo3BpaTa ynjaadyeHHon CyMMbl.

(n. 3 B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-d 3)

Crtatbsa 17. CynebHas 3awmTta npae notpebutenei

1. 3awwuTta npae noTpebuTenein ocywecTBNSETCS CyA0M.

2. Vicku o 3awmTe npae noTpebutenei moryT 6biTb NpenbsBAEHbI N0 BbiBOPY UCTUA B CY 4 MO
MECTy:

Haxo>XaeHns opraHn3audmn, a eCcinm OTBETHUKOM ABNAETCA VIH,D,VIBI/I,D,yaﬂbeIVI
npeanpmnHnMartenb, - ero XnTenbCtBa,

XUTeNbCTBa UNW NpebbiBaHMs NCTLA;

3aK/MoYeHNS N NCMONHEHNS OOroBopa.

Ecnu nck Kk opraHmsauunm BbiTekaet ud OesaTenbHOCTY ee hunuana unv NnpeacTaBuTenbLCcTaa,
OH MOXET OblTb NPEABSABNEH B CyL N0 MECTY HAXOXAEHUS ee chunurana nnm
npencraBuTenbCTBA.

(n. 2 B pen. ®enepanbHoro 3akoHa o1 21.12.2004 N 171-d 3)

3. MoTpebuTtenn, uHbie UCTLbI MO NCKaM, CBSI3aHHbLIM C HapYLIeHNeM npae noTpebuTtenei,
ocBob0X4alTCcsa OT ynnatbl rocy4apCTBEHHOM MOWNMHbI B COOTBETCTBUN C

3akoHopaTenbcTBOoM Poccuiickoin depepaunn o Hanorax n cbopax.

(n. 3 B pen. PenepanbHoro 3akoHa o1 18.07.2011 N 242-d 3)
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